CONSULTING

Christopher T, Ulmer
Senior Vice President

July 10, 2018

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington D.C. 20554

Re: Connect America Fund, WC Docket No. 10-90; 2018 FCC Form 481
Dear Ms. Dortch:

ICORE Consulting, on behalf of Ridgeville Telephone Company ("the Company")
hereby submits to the Commission a copy of the Company's completed Form 481'. Certain
portions of the Form 481 filing include information that is confidential in nature. Specifically,
the section entitled “Rate of Return Carrier Additional Information™ should be accorded
confidential treatment. Attached please find a statement of the reasons for withholding the
redacted materials from public inspection pursuant to 47 CFR § 0.459.

Thank you for your attention to this matter. Should you or any member of the
Commission Staff have any questions or comments, please do not hesitate to contact us at your

convenience.

Sincerely,

Senior Vice President

! This filing is required to comply with 47 CFR §§ 54.313 and 54.422(c).

2 The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company
(“USAC”) website as “Section 3005” in the downloadable version and as “Section 3000” in the online filing version
at the same USAC website. http://www.usac.org/hc/iools/lorms.aspx. The same identical financial information is
required in both. The request for confidentiality applies regardless of whether the form filled out employs the 3005
or 3000 designation.

ICORE Consulting, LLC Phone: {610) 928-3944
326 South 2nd Sireet Fax: (610) 928-5036
Emmaus, PA 18049 www.icorellc.com
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CONFIDENTIALITY REQUEST AND STATEMENT OF JUSTIFICATION

IN COMPLIANCE WITH 47 C.F.R. §0459(b)

Ridgeville Telephone Company (“Company™) is a small, privately held rural local
exchange company based in Ohio. The Company requests confidential treatment of certain
information being provided to the Commission in its 2018 FCC Form 481. The information is
competitively sensitive and its disclosure would have a negative competitive consequence upon
the Company were it made publicly available. Such information would not ordinarily be made
available to the public and should be afforded confidential treatment under 47 CFR §(.459.

Regulation

Statement of support and compliance with Confidentiality requests

47 CFR §0.459(a)(2)

[CORE Consulting, on behalf of the Company has e-filed, through ECFS, the
redacted version and sent via USPS Express Mail the confidential hard copy
version {original and one copy) of its 2018 FCC Form 481.

47 CFR §0.459(b)(1)

The Company requests that the documentation required in the section entitled
“Rate of Return Carrier Additional Information’, which consists of the
Company’s financial reports, income statement, balance sheet and cash flow
statement, be accorded confidential treatment. The confidential information
has been redacted from the public version with black shading.

47 CFR §0.459(b)(2)

The circumstances giving rise to the submission of this confidential
information is set forth in 47 CFR § 54.313 and 47 CFR § 54.422.

47 CI'R §0.459(b)(3)
and §0.459(b)(4)

The information for which confidentiality is sought is financial in nature,
including balance sheet, income statement, and statement of cash flows.

47 CFR §0.459(b)(5)

There is robust competition in the telecommunications market today,
including wireless, VoIP providers, and cable television providers to name a
few. Financial data such as the amount of cash on hand, amount of debt, and
revenue by source are all examples of information that competitors would not
receive in the normal course of business.

47 CFR §0.459(b)(6)

The financial information is disclosed only within the Company, and
furthermore is only provided (1) members of senior management, or (2} those
employees who require this information to perform their jobs.

47 CFR §0.459%(bX(T)

The Company has not previously released this information to third parties
without the execution of a non-disclosure agreement.

47 CFR §0.459(b)(8)

The Company requests that the information be held by the Commission as
confidential indefinitely.

? The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company
(“USAC”) website as “Section 3005 in the downloadable version and as “Section 3000” in the online filing version
at the same USAC website. http://www usac.org/he/iools/forms.aspx. The same identical financial information is
required in both. The request for confidentiality applies regardless of whether the form filed out employs the 3005

or 3000 designation,
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Colle
<010> Study Area Cade 300654
<015> Study Area Name RIDGEVILLE TEL CO
<020> Program Year 2019
<030> Contact Name: Person USAC should contact christonher T
with questions about this data ristopher Ulmer
<035> Contact Telephone Number: 6109283303 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>  culmerficorellc.com

Form Type 54,313 and 54.422
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{400) Number of Complaints per 1,000 customers
Data Collection Form .- R .

FCC Form 481
OMB Control No.
July 2018 -

<010>  Study Area Code 300654
<015> StUdv Area Name RIDGEVILLE TEL CO
<020>  Program Year
201%
<030> Contact Name - Person USAC should contact regarding this data chriatopher Ulmer
Contact Telephone Number - Number of person identified in data line
<035> <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in data line  cuinersicorelle.com
<030>
Select from the drop-down list to indicate how you would like to report
<4p0> Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice

REDACTED - FOR PUBLIC INSPECTION



{500} Cumhliaﬁce'Wlth'sérylj:e Quality Standards and Consumer Protection Rules

FCC Form 481

Data Collection Form OMB Control No. 3060-
T -July 2018
<010>  Study Area Code 300654
<015>  Study Area Name RIDGEVILLE TEL €O

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035>  Contact Telephone Nurnber - Number of person identified in data line <030> ~ ©109283903 ext.
<03%> Contact Emall Address - Email Address of person identified in data line <030>  culmer@icorellec.com
<5155 Certify compliance with applicable minimurm service standards

REDACTED - FOR PUBLIC INSPECTION



(G_O'Q) Functionality in Emérgency Situations . S o FCC Form 481
Data Collection Form o - Lo S _ OMB Control No. 3060-09¢
R . o . - . L . : . July 2018 - AR

<010> Study Area Code 300654

<015> Study Area Name RIDGEVILLE TEL CO

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> 6103283903 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  culmereicorellc.com

<600> Certify compliance regarding ablllty to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 3008540H610.pdf
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<010>

Study Area Code 300654
<015> Study Area Name RIDGEVILLE TEL CO
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Chris topher Ulmer
<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> culmer @ icorellc.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers n
financial reporting requirements set forth in 47 CFR 54.313(f}(2). | further certify that the information reported on this fo
attached below is accurate.

(30089)
(3010A)

(3010B)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016}

(3017)

(3018)

(3019)

(3020)

(3021)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(F)(1){iii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1){i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313({f){2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and alt required
documentation

If the response is no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

and Statement of Cash Flows

Not Applicable - No Attachment Redq

Name of Attached Document Listing Required
Information
No - No Mew Community Anchors

Name of Attached Document Listing Required
Information
(Yes/No) @ O
(Yes/No) O @

[ ]
L]

Name of Attached Document Listing Required
Information

(Yes/No) O @

Document(s} for Balance Sheef Income St3tEMER, nspECTION |:I
1

Management letter and/or audit apinion issued by

~
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Study Area Code 300854

<010>

<015> Study Area Name RIDGEVILLE TEL CO

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> FIOG283503 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  culmereicoretic.cor

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations and provide
list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provi
response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the categor
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates
comparable offerings in urban areas.

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.
4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access o
broadband service in the preceding calendar year.
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300654

<010> Study Area Code

<015> Study Area Name RIDGEVILLE TEL CO
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> Contact Telephone Number - Number of person [dentified in data line <030> PTUSZEII0T T
<039> Contact Email Address - Email Address of person identified in data line <030>  culmergicorelic.com

5005 Alaska Plan

(5010)

(5011)

{5012)

Do you participate in the Alaska plan?

Please indicate whether any terrestrial backhaul or other satellite backhaul became
commercially available in the previous calendar year in areas previously served

exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
satellite backhaul for a certain poriton of the population in its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

Description Of Backhaul Technology

(Yes/No)

{Yes/No)

(Yes/No;

Date Backhaul Available

Newly Served Locatia




Page 17

‘Repiorting Carrfer .~

<010>  Study Area Code 300654

<015>  Study Area Name RIDGEVILLE TEL CO
<020> Program Year 2019

<030>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<35> Contact Felephone Nurmber - Number of person identlfied In data line <030> 6105283903 ext.

«<039> Contact Emall Address - Emall Address of person identified in data line <030> culmer@icorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrler; my respansibilities include ensuring the accuracy of the annual reporting requirements for univarsal service support
reciplents; and, to the best of my knowledge, the Informatlon reported on this form and In any attachments Is accurate.

IName of Reporting Casrier:

ISignature of Authorized Officer: Date

IPrInted name of Authorized Officer:

Title or pasition of Authorized Officer:

[Telephone number of Authorized Officer:

J5tudy Area Code of Reporting Carrier: Filing Due Date far this form:

Persons willfully making falsa statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §8 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 ILS.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Page 18

<{(10> Study Area Code 00654

<015>  Study Area Name RIDGEVILLE TEL CO
<020> _ Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christophser Ulmer

<035> Caontact Telephone Number - Number of persen identified in data line <030> 6109283203 ext.

<039> _ Contact Emall Address - Email Address of person Identified in data line <030>  culimer@icorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplants on Behalf of Reporting Carrler

I\ certify that (Name of Agent}TCORE Consulting, LLC Is authorized to submit the Information reported on behalf of the reporting carrler. 1

also certify that | am an offlcar of the reporting carrier; my responsihllities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  ICORE Consulting, LLC

IName of Reporting Carrier: ~ RIDGEVILLE TEL CO

ISlgnature of Authorized Officer:  CERTIFIED ONLINE Date:  07/10/2018
IPrinted rame of Authorized Officer: Matthew Eggers

[Title or position of Authorized Officer:  President, Board of Directors

[Telephone number of Authorlzed Officer; 4192675185 ext.

JStucly Area Code of Reporting Carrier: 300654 Flling Due Date for this form:  07/16/2018

Parsans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on hehalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledga, the Information reported heraln is accurate.

IName of Reporting Carrler: RIDGEVILLE TEL CO

Name of Authorized Agent Firm: TCORE Conaulting, LLC

|Slgnature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  07/10/2018
IName of Authorlzed Agent Emplayee; Christopher T. Ulmer

Title or position of Authorized Agent ar Employee of Agent _ sr. vp
Telephone number of Authorized Agent or Emplovee of Agent: 6109283903 ext.
[Study Area Code of Reporting Carrier: 300654 Flling Due Date for this farm: 07/16/2018

Persons willfully making false statements an this form can he punished by fine ar forfeiture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503(k), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 18
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Attachments
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Annual Reporting for High-Cost Recipients
47 C.F.R. 54.313 (a)(2) through (a)(6) and (h)
Ridgeville Telephone Company

54.313 (a)(6) - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

Matthew T. Eggers  President, Board of Ditectors  Ridgeville Telephone Company
Printed Name of Officer Title of Officer Company Name

1 am authorized to provide certification on behalf of Ridgeville Telephone Company. 1
hereby certify that Ridgeville Telephone Company is capable of functioning in
emergency situations, The Ridgeville Telephone Company has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations.

Executed on é/ 27 // g

Signature

Printed/Typed Name Matthew T. Eggers
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PUCO Emergency Plan

' 4901;1-6-31 _ Emergency and Qutage Operations =~~~ - Effective: 1/20/20111

{A)

(€

D)

(E)

Each facilities-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to
continue to provide customers with the ability to originate and receive calls at all times. The
commission will utilize existing FCC rules applicable to emergency and outage operations.
Companies shall submit outage reports utilizing, at the company's discretion, either existing FCC
reports or a format determined by the commission.

Each facilities-based LEC shall submit, within two hours of discovery, to the commission’s outage
coordinator and when appropriate, the news media in the affected area, a notification that it has
axperienced an outage, whenever that outage occurs on any facility that it owns, operates, leases or
otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling
area.

Each facilities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1
services, which impairs 9-1-1 service within a given county 9-1-1 system, immediately to each county
9-1-1 public safety answering point, to the Ohio 9-1-1 coordinator, and to the news media in the
affected area, when appropriate.

Each facilities-based LEC experiencing a loss of communications or selective routing to a public
safety answering point, as a result of an outage described under paragraphs (B) and (C) of this rule,
shall also notify, as scon as possible, by telephone or electronic means, any official who has been
designated by the management of the affected 9-1-1 facility as the LLEC's contact person for
communication outages at that facility; and the LEC shall convey to that person all available
information that may be useful to the management of the affected facility in mitigating the effects of
the outage on efforts to communicate with that facility.

Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) of this
rule, shall electronically submit to the commission's outage coordinator the same information as that
provided to the FCC or the following information:

{1) A notification that it has experienced a outage, which shall include the name of the reporting
entity, the date and time of the onset of the outage, a brief description of the problem, the
particular service affected, the geographic area affected by the outage, the number of
customers affected, an estimate of when the service, including 9-1-1, will be restored, and a
contact name and telephone number by which the commission's cutage coordinator may
contact the reporting entity.

(2} Not later than seventy-two hours after discovering the outage, an initial communications cutage
report, which shall include all pertinent information then available on the outage and shall be
submitted in good faith.

{3) Not later than thirty days after discovering the outage, the provider shall submit electronically a
final communications outage report, which shall include all pertinent information on the outage,
including any information that was not contained in, or that has changed from that provided in,
the initial report.
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(F) Each facilities-based LEC shall develop, implement, and maintain an emergency plan and make it
available for review by commission staff. The plan shall include, but not be fimited to, all of the
following:

(M

(@)

(3)

(4)

(6)

(7)

8)

)

Procedures for maintaining and annually updating a list of those customers who have
subscribed to the federal telecommunications service priority program, as identified in 47 C.F.R.
64, appendix A.

Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for
customers with a documented medical or life-threatening condition,

In addition to the telecommunications service priority program, each LEC shall develop policies
and procedures regarding those customers who require priority treatment for out-of-service
clearance. Such procedures shall include a table of restoration priority, including, but not limited
to, subscribers such as police and fire stations, hospitals, key medical personnel, and other
utilities.

Procedures for restoring service to priority critical facilities customers.

[dentification and annual updates of all of the facilities-based LEC's critical facilities and
reasonable measures to protect its personnel and facilities.

Assessments and evaluations of telecommunications facilities available to provide back-up
service capabilities.

Procedures for after-action assessments and reporting following activation of any part of the
emergency plan. An after-action report will be written and will include lessons learned,
deficiencies in the response to the emergency, and deficiencies in the emergency plan.

A current list of the names and telephene numbers of the facilities-based LLECs' emergency
service personnel to contact and coordinate with in the event of any real or anticipated local or
national threats to its ability to provide telecommunications service.

A current list of the names and telephcne numbers of the facilities-based LEC's emergency
service personnel that is made available to the commission's emergency coordinator, upon
request.

{10) A continuity of operations plan to assure continuance of minimum essential functions during a

large scale event in which staffing is reduced. Such plans shall provide for:

{a} Plan activation triggers such as the world health organization's pandemic phase alert
levels, widespread transmission within the United States, or a case at one or more
locations within Ohio.

{b} Identification of a pandemic coordinator and team with defined roles and responsibilities for
preparedness and response planning,

{c) Identification of minimal essential functions, minimal staffing required to maintain such
essential functions, and personnel rescurce pools required to ensure continuance of those
functions in progressive stages associated with a declining workfores.

(d) Identification of essential employees and critical inputs (e.g., raw materials, equipment,
suppliers, subcontractor services/products, and logistics) required to maintain business
operations by location and function.

(e} Policies and procedures to address personal protection initiatives.
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{fy Policies and procedures to maintain lines of communication with the public utiliies
commission of Ohio during & declared emergency.

(G) Each facilities-based LEC shall amend its emergency plan in accordance with the findings identified
in the aiter-action assessment report reguired under paragraph (F)(7) of this rule.

R.C. 119.032 Review Dates:___11/30/2015

Promulgated Under; 111.15
Staiutory Authority: 4927.03
Ruie Amptifies; 4927.04
Prior Effective Dates: Nane
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Ridgeville Telephone Company

Emergency Action Plan

Purpose

OSHA’s Emergency Action Plan standard, found at 29 CFR 1910.38 for plant safety and 29 CFR
1926.35 for construction, requires a written emergency action plan (EAP) if Ridgeville
Telephone Company falls under a particular OSHA standard that requires an emergency action
plan.

OSHA 1910.120 Hazardous Waste Operations and Emergency Response (HAZWOPER) require
Ridgeville Telephone Company to have a written emergency action plan. This EAP addresses
emergencies that our company expects may reasonably occur on our system.

The EAP communicates to employees® policies and procedures to follow in emergencies. This
written plan is available, upon request, to employees, their designated representatives, and any
OSHA officials who ask to see it.

Under this plan, our employees will be informed of the plan’s purpose, emergency escape
procedures and route assignments, procedures to be followed by employees who remain to
control critical office operations before they evacuate, procedures to account for all employees
after emergency evacuation has been completed, rescue and medical duties for those employees
who perform them, preferred means of reporting fires and other emergencies, types of
evacuations to be used in various emergency situations, and the alarm system.

The Assistant Manager, David Gobrogge, is the program coordinator. David Gobrogge will
review and update the plan as necessary. Copies of this plan may be obtained from the human
rescurces department.

If after reading this program, you find that improvements can be made, please contact the
program coordinator, David Gobrogge, Assistant Manager. We encourage all suggestions
because we are committed to the success of our emergency action plan. We strive for clear
understanding, safe behavior, and involvement in the program from every level of the company.

Emergency Escape Procedures and Assignments

Our emergency escape procedures and assignments are designed to respond to many potential
emergencies including:

+ Fire emergencies (process area fires, non-pressurized tank fires, pressurized tank fires, fires
at loading facilities, warehouse fires, office building fires, electrical fires)

+ Toxic gas releases

»  Flammable gas releases
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Hazardous liquid spills

Oil spills

Release of radiation
Tornadoes

Winter Storms

Flooding

Lightning

Bomb threat/Civil disturbance
First-aid emergencies

Employees need to know what to do when they are the first persons to discover an emergency
and when they are alerted to a specific emergency. Our program coordinator, David Gobrogge,
has developed alternate procedures for responding to an emergency, depending on what the
emergency is. The following guidelines apply to all EAPs:

All employees are trained in safe evacuation procedures, and tefresher training is conducted
whenever the employee’s responsibilities or designated actions under the plan change, and
whenever the plan itself if changed. In addition, the employer must review with each
employee, upon initial assignment, the parts of the plan, which the employee must know to
protect the employee in the event of an emergency.

The training includes use of floor plans and workplace maps, which clearly show the
emergency, escape routes included in the Emergency Action Plan. Color-coding aids
employees in determining their route assignments. These floor plans and maps are available
and posted at all times in every area of the Ridgeville Telephone Company office building,
Ridgeville Telephone Company County Road 20B warchouse and Ridgeville Telephone
Company US Highway 6 warehouse to provide guidance in an emergency.

No employee is permitted to re-enter the building until advised by management (after
determination has been made that such re-entry is safe).

The refuge/safe zone is a meeting area designated in a location deemed safe for each group
of employees within Telephone Service Company:

Fire— Warehouse on the west side of County Road 20B
Tornadoes—Restrooms and David Gobrogge's office

See the appendix for a copy of the building plans with means of egress procedures for each
group evacuating an area or building. '

Each department reports to their respective representative as follows:

Each employee shall report to his or her direct supervisor, who will report to David
Gobrogge.
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The Supervisors/Managers are trained evacuation personnel who conduct head counts once
evacuation has been completed. There is at least one trained evacuation person for each twenty
employees in the workplace to provide adequate guidance and instruction at the time of an
emergency. The employees selected are trained in the complete workplace layout and the
various alternative escape routes from the workplace. All trained personnel are made aware of
employees with disabilities who may need extra assistance, such as using the buddy system, and
of hazardous areas to be avoided during emergencies. Before leaving, these employees check
rooms and other enclosed spaces in the workplace for employees who may be trapped or
otherwise unable to evacuate the area.

Once each evacuated group of employees have reached their evacuation destinations, each
trained evacuation employee:

» Takes roll of his or her group.

» Makes sure all persons are accounted for.

» Reports in to a central checkpoint managed by the company safety and health manager.
* Assumes role of department contact to answer questions.

Rescue and Medical Duty Assignments

Rescue and medical aid may be necessary during emergency situations. Circumstances calling
for rescue and/or medical aid include:

s Electrical shock
« Falls

All employees are designated first aid responders who should provide medical assistance within
their capabilities to employees requiring it during and emergency situation.

Professional emergency services responding in an emergency will help with and direct all rescue
and medical duty assignments upon their arrival on site.

Emergency Reporting Procedures

In the Event of a Fire

When a fire is detected, cell phones/text messages to notify all employees. Then notify the
Ridgeville Township fire department and Assistant Manager.

The Assistant Manager will perform assigned duties and will meet the fire department to assist
them in putting out the fire. Head counts should be given to the city fire department. No
employees are to return to the building until the Assistant Manager or the fire department Fire
Chief gives the “all clear”.

The safe zone or meeting area is the:
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*  Warchouse on the west side of County Road 20B.

In the Fvent of a Tornado

The Ridgeville Telephone office has access to the National Weather Service, so when a tornado
watch has been issued by the National Weather Service, the weather page will sound, followed
by a weather bulletin with further information. At that point, the front office will turn on the
system to monitor the National Weather Service reports. The front office will use the telephone
system and the mobile radios to warn employees of a tornado.

In the event of a tornado, it is Ridgeville Telephone Company’s policy to provide emergency
warning and shelter. At the time the tornado warning is given, all employees are responsible for
evacuating to their assigned shelters in a tornado emergency. The shelter assignments for
tornados are:

+ Tornado—Restrooms and David Gobrogge's office

Outside Plant personnel should immediately seek safe shelter. If caught outside or in a vehicle,
lie flat in a nearby ditch or depression and cover your head with your hands. Do not try to
outrun a tornado in your car. Be aware of flying debris.

In the Event of Lightning

Most lightning fatalities and injuries occur when people are caught outdoors in the summer
months during the afternoon and evening. Outside Plant personnel are exposed to the risks of
lightning. If lightning is occurring and sturdy shelter is not available, get inside a hard top
automobile and keep the windows up. Avoid touching any metal. If caught outdoors and no
shelter is available find & low spot away from trees, fences, and poles. If you feel your skin
tingle or your hair stand on end, squat low to the ground on the balls of your feet. Place your
hands over your ears and your head between your knees. Make yourself the smallest target
possible and minimize your contact with the ground. Do not lie down.

Trained Evacuation Personnel

Evacuation Personnel

All Supervisors have been designated by Ridgeville Telephone Service Company and trained to
assist in safe and orderly emergency evacuation for all types of emergency situations. These
employees are to help direct all employees during emergency evacuation, serve as a resource of

information about emergency procedures, and conduct head counts once evacuation has been
completed.
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Safety Responsibilities

Ridgeville Telephone Company Supervisors/Managers have safety responsibilities. They must:

Assist in developing a written emergency action plan for regular and after-hours work
conditions.

Immediately notify the fire or police departments in the event of an emergency affecting their
office.

Integrate the emergency plan with the existing general emergency plan covering the building
occupies.

Distribute procedures for reporting a fire, the location of fire exits, and evacuation routes to
cach employee in their area.

Distribute procedures for reporting a fire, bomb threat, or other emergency, the location of
fire exits, and evacuation routes to each employee.

Conduct drills to acquaint the employees with fire procedures and to judge their
effectiveness.

Satisty all local fire codes and regulations as specified.

See that designated employees are trained in the use of fire extinguishers and the application
of medical first-aid techniques.

Keep key management personnel home telephone numbers in a safe place in the office for
immediate use in the event of a fire. Distribute a copy of the list to key persons to be
retained in their homes for use in communicating a fire occurring during non-work hours.
Decide to remain in or evacuate the workplace in the event of a fire.

[f evacuation is deemed necessary, the Assistant Manager ensures that:

All employees are notified and a head count is taken to confirm total evacuation of all
employees.

When practical, equipment is placed and locked in storage rooms or desks for protection.

All records and property are arranged as necessary.
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Training

At the time of an emergency, employees should know what type of evacuation is necessary and
what their role is in carrying out the plan. In cases where the emergency is very grave, total and
immediate evacuation of all employees is necessary. In other emergencies, a partial evacuation
of nonessential employees with a delayed evacuation of others may be necessary for continued
operation. We must be sure that employers know what is expected of them during and
emergency to assure their safety.

This document is not one for which casual reading is intended or will suffice in getting the
message across. If passed out as a statement to be read to oneself, some employees will choose
not to read it, or will not understand the plant’s importance. In addition, OSHA requires training
on the plan’s content.

A better method of communicating the emergency action plan is to give all employers a through

briefing and demonstration. Ridgeville Telephone Company has all managers and supervisors
present the plan to their staffs in small meetings.

Types of Emergency Evacunations

At this company the following types of emergency evacuation exists as detailed earlier in this

plan:
e Fire
s Tornado

We have attached to this, samples, or procedures we thought would ensure a better
understanding of our written program.

Emergency Operations — Loss of Service

Most service disruptions are recoverable using standard troubleshooting methods and material
replacement actions to determine the root-cause and resolve the source of the problem. In some
rare cases, however, the service-affecting event is so catastrophic that extraordinary means are
required in order to restore service. These catastrophic situations are deemed disasters, and
include such events as:

Fire
Tornado
Sabotage
Flood
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In these cases, typically more than the switching system is lost. Buildings, power, inside/outside
plant facilities and transportation infrastructure may also be impacted.

Disaster Manager — David Gobrogge, Assistant Manager

The potential for a disaster to simultaneously impact many facets of operation poses a
coordination challenge for the operating company. It is extremely important that the Disaster
Manager take in account the full spectrum of the operating company’s support requirements.
This would include an understanding of the capabilities and responsibilities of equipment
vendors, local authorities, governmental agencies, etc. which may potentially be involved. The
Disaster Manager will be responsible for testing and implementing the operating company’s
Disaster Plan, and has the authority to make significant decisions involving the purchase of
material and support labor, and possibly the replacement of capital equipment.

Disaster Procedures

In the event of a disaster employees should:

- notify their Disaster Manager in the event of a current or potential disaster

Equipment Replacement

Once the extent of the equipment damage is determined, the operating company may find it
necessary to replace all or part of the switch. The operating company Disaster Manager is
authorized to decide whether the replacement will be partial or total.

Battery/Generator Back-Up

Switching offices are equipped with generators and batteries to keep them running should they
lose commercial power. Portable generators are also available. Larger offices are equipped with
generators.

Disaster Relief Plan — Waive of House to House Connection Charges

Once Ridgeville Telephone Company has activated its Disaster Relief Plan for customers whose
homes or businesses were destroyed by fire, tornado, etc., connection charges will be waived for

customers who move their phone service to a temporary or permanent location while their home
or business is being repaired or rebuilt.
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Rldc.E\/lHE

TELEPHO

“Traditional Service Values — Futuristic Services”
5732 County Road 208, Ridgeville Comers, Ohio 43555
Phone 419-267-5185 + Fax 419-267-9919 = www.ridgevilletelephone.com

June 11, 2018

l, Matthew Eggers , hereby certify that __Ridgeville Telephone Company
{OFFICER OF THE COMPANY) {NAME OF COMPANY)

pricing of voice services is no more than two standard deviations above the applicable national average
urban rate for voice service as specified in the most recent public notice issued by the Wireline

Commission Bureau.

Respectfully,

Matthew Eggers
President, Board of Directors
Ridgeville Telephone Company
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TELEPHONE CONPA

§732 County Road 20B
Ridgeville Corners, OH 43565

Certification for Lifeline Service
Please read carefully, use pen, and fill out completely

Date:

Initial Application
Recertification Application (for Annual Review — Continuing Eligibility)

Applicant information:

Full Name:

Date of Birth:

{Month) (Day) (Year)
Please provide the last 4 digits of your Social Security Number ____

Applicant Residential Address:

Number and Street:

City

State

Zip Code
(No PO Boxes permitted)

Check one;
The address listed is my permanent address

The address listed is my temporary address

Program Participation and Certification

I certify under penalty of perjury that | or a member of my household meets the income-based or
program-based eligibility criteria for receiving the Lifeline discount. | or a member of my
household receives benefits from the following program {check only one program):

O TANF - Temporary Assistance for Needy Families/Ohio Works First
O Home Energy Assistance Program

0 Medicaid

0 General/Disability Assistance

O Supplemental Security Income (SSI)

U SSDI —Blind and Disabled

0 SNAP (Supplemental Nutrition Assistance Program)/Food Stamps
{1 Section 8 Federal Public Housing Assistance

0 National School Free Lunch Program

0 Eligibility based on income (see below for income criteria)
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Lifeline Assistance Programs
from Ridgeville Telephone Company

Do you need phone service? Are you having trouble paying your telephone bills? If
50, you may be eligible to take advantage of two special programs that help reduce
the cost of phone service.

Lifeline Assistance can help gualified customers get phone service and pay their
bills. These are public programs implemented by Ridgeville Telephone Company that
help eligible households pay for basic telephone hook-up costs and monthly
services.

You may be gualified if your household income is no more than 150 percent of the
federal poverty income guidelines or if you participate in any of the following
programs:

» Medical Assistance under Chapter 5111 of the Ohic Revised Code (Medicaid)
or any state program that might supplant Medicaid

+ Supplemental Security Income (SSI) under Title XVI of the Social Security

Act

Social security disability insurance - blind and disabled (SSDI)

Home Energy Assistance Program (LIHEAP, HEAP & E-HEAP)

Federal Public Housing Assistance (Section 8)

Supplemental nutritional assistance program (SNAP/Food Stamps)

Temporary Assistance for Needy Families {TANF/Chio Works)

National School Lunch Free Lunch Pragram {NSL)

General assistance, including disability assistance {DA)

» & & & 8 9

Lifeline Assistance will help qualified customers who already have telephone service
save a significant amount of money on their monthly phone bills.

Lifeline benefits may be applied to only one type of service - landline or wireless —
and is limited to one line per household. Qualifying customers must choose which
service would best provide their needs.

Also, consumers can voluntarily forego presubscribed long distance telephone
service by requesting toll-blocking, a service that prevents toll calls (such as long
distance) from being made and prevents these consumers from paying hefty service
deposits. Customers using this service can still use pre-paid calling cards or dial-
around services to place long-distance calls from their homes.

For more information, or to find out if you qualify for the programs, call Ridgeville
Telephone Company at 419-267-5185,
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§732 County Road 20B
Ridgeville Corners, OH 43555

Lifeline Record Keeping Requirements for Eligibility Verification

Name of Lifeline Applicant

1. State or Federal social service or income database verification
A. Name of database queried

B. Date of database query
C. 1. Copy of confirmation received
2. or Screen shot of confirmation page
3. or Confirmation by Ridgeville Telephone Company employee

2. State agency verification
A. Name of the agency consulted
B. Agency contact
C. Date the confirmation of eligibility was received
D. Copy of the notice provided by the agency that confirms eligibility

A. Type of documentation reviewed for eligibility
i. Award letter
ii. Voucher
iii. Benefits card
iv. Income statement

B. Date or expiration date of documentation

C. Identifying information about documentation submitted

D. Date reviewed

F. Method the documentation was provided:

i. [n person

ii. By fax

iii. By mail

iv. Electronically

G. Name of employee who reviewed the documentation
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H. Name on documentation demonstrating program participation is part of
applicant’s household (if different from name of applicant)

I. Certification that individual named on documentation demonstrating program
participation is part of applicant’s household (if different from name of applicant)

J.  Certification that individual named on documentation demonstrating program
Participation does not already received Lifeline (if different from name of
applicant)
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MAY BE ELIGIBLE

FOR LIFELINE

Rldgewlle Telephone Company
What is Lifeline?

Lifeline is a government benefit program, non-transferable, that
provides discounted phone service to eligible, low-income
consumers. Eligible consumers may receive one benefit per
household, consisting of either wireline or wireless service. All
eligible consumers must prove their eligibility to enroll.
Consumers who willfully make false statements in order to obtain
the Lifeline benefit can be punished by fine or imprisonment or
can be barred from the program.

How Do | Qualify for Lifeline Discounts?

The Lifeline benefit is available to eligible low-income consumers in
every state, territory, commonwealth, and on Tribal Lands. To
qualify for Lifeline, subscribers must either have an income that is
at or below 150% of the Federal Poverty Guidelines, or participate
in a qualifying state, federal or Tribal assistance program.

For More Information:

For more information about eligibility, how to apply for Lifeline
benefits, or what to do if your household is receiving more than
one Lifeline discount, visit www.lifelinesupport.org or contact
the Ridgeville Telephone Company at 419-267-5185. You may
also call the Federal Cﬁ;@ﬂ%’&%&%’p@% O(Eommlssmn at
1-888-225-5322.



Ridgeville Telephone Company
Lifeline Manual
Lifeline is a government program that offers qualified low-income households a discount on their
monthly telephone bill. Each state has its own guidelines to qualify. The application and
qualification process differs by state. The Ridgeville Telephone Company is tariffed for Lifeline in
accordance with PUCO CASE NO. 10-2377-TP-COI effective May 23, 2012.

Under Congressional mandate 47 CFR part 54 and Change Order FCC 12-11, the federal Universal
Service Fund supports the Lifeline Assistance programs. This program provides discounts on basic
monthly service for telephone service at the primary residence to income-eligible consumers. The
Federal Communications Commission (FCC), with the help of the Universal Service

Administrative Company (USAC), administers the Universal Service Fund.

The Ridgeville Telephone Company seeks reimbursement from the federal Universal Service
Fund’s Low Income Program for the revenue forgone by providing discounted service to eligible

low-income consumers.

Per WC Docket 11-42 and 03-109, USAC pays companies based upon claims for reimbursement of
actual support payments made. Ridgeville Telephone Company files the FCC 497 online, no later
than the 8% of each month, Carriers can file original and revised Form 497s for up to 25 months

depending on the time of year.

USAC routinely reviews carriers’ support claims to ensure they are consistent with the Federal
Communication Commission’s rules. In addition to the review of the data submitted on Form 497,
USAC’s Internal Audit Division conducts Low Income beneficiary audits to ensure program
compliance.

USAC disburses Low Income suppott payments once each month,

There are no tribal lands in Ridgeville Telephone Company’s serving area.
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(a) Services designated for support. Voice Telephony services shall be supported by federal

universal service support mechanisms. Eligible voice telephony services must provide:
a. voice grade access (o the public switched network or its functional equivalent;
b. minutes of use for local service provided at no additional charge to end users;

c. access to the emergency services provided by local government or other public
safety organizations, such as 911 and enhanced 911, to the extent the local
government in an eligible carrier’s service area has implemented 911 or enhanced

311 systems;

d. and toll limitation services to qualifying low-income consumers
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§ 54,401 Lifeline defined
{(a) Asused in this subpart, Lifeline means a non-transferable retail service offering:
(1) For which qualifying low-income consumers pay reduced charges as a result of
application of the Lifeline support amount described in § 54.403; and
(2) That provides qualifying low-income consumers with voice telephony service as
specified in § 54.101(a). Toll limitation service does not need to be offered for any
Lifeline service that does not distinguish between toll and non-toll calls in the pricing of
the service. If an eligible telecommunications carrier charges Lifeline subscribers a fee
for toll calls that is in addition to the per month or per billing cycle price of the
subscribers® Lifeline service, the carrier must offer toll limitation service at no charge to
its subscribers as part of its Lifeline service offering.
(b) Ridgeville Telephone Company may allow qualifying low-income consumers to apply
Lifeline discounts to any residential service plan that includes voice telephony service,
including bundled packages of voice and data services; and plans that include optional calling
features such as, but not limited to, caller identification, call waiting, voicemail, and three-way
calling. Eligible telecommunications carriers may also permit qualifying low-income
consumers to apply their Lifeline discount to family shared calling plans.
(¢) Ridgeville Telephone Company may not collect a service deposit in order to initiate

Lifeline service for plans that:

(1) Do not charge subscribers additional fees for toll calls; or
(2) That charge additional fees for toll calls, but the subscriber voluntarily elects toll
limitation service.

(d) As Ridgeville Telephone Company is designated by a Ohio commission, the Ohio state

commission shall file or require Ridgeville Telephone Company to file information with the
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Administrator demonstrating that the carrier's Lifeline plan meets the criteria set forth in this
subpart and describing the terms and conditions of any voice telephony service plans offered to
Lifeline subscribers, including details on the number of minutes provided as part of the plan,
additional charges, if any, for toll calls, and rates for each such plan. To the extent Ridgeville
Telephone Company offers plans to Lifeline subscribers that are generally available to the public,
it may provide summary information regarding such plans, such as a link to a public website
outlihing the terms and conditions of such plans. Lifeline assistance shall be made available to
qualifying low-income consumers as soon as the Administrator certifies that the carrier's Lifeline
plan satisfies the criteria set out in this subpart.

(e) Consistent with § 52.33(a)(1)(i)(C), Ridgeville Telephone Company may not charge

Lifeline customers a monthly number-portability charge.
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§ 54.403 Lifeli
(a) The federal Lifeline support amount for all eligible telecommunications carriers shall equal:

(1) Basic support amount.. Federal Lifeline support in the amount of $9.25 per month

will be made available to an eligible telecommunications carrier providing Lifeline
service to a qualifying low-income consumer, if that carrier certifies to the
Administrator that it will pass through the full amount of support to the qualifying
low-income consumer and that it has received any non-federal regulatory approvals
necessary to implement the rate reduction.

(b) Application of Lifeline Discount Amount.

(1) Eligible telecommunications carriers that charge federal End User Common Line
charges or equivalent federal charges must apply federal Lifeline support to waive the
federal End User Common Line charges for Lifeline subscribers. Such carriers must
apply any additional federal support amount to a qualifying low-income consumer’s
intrastate rate, if the carrier has received the non-federal regulatory approvals necessary to
implement the required rate reduction. Other eligible telecommunications carriers must
apply the federal Lifeline support amount, plus any additional support amount, to reduce
the cost of any generally available residential service plan or package offered by such
carriers that provides voice telephony service as described in § 54.101, and charge
Lifeline subscribers the resulting amount.

(2) Where a subscriber makes only a partial payment to an eligible telecommunications
carrier for a bundled service package, the eligible telecommunications carrier must apply
the partial payment first to the allocated price of the voice telephony service component
of the package and then to the cost of any additional services included in the bundled

package.

REDACTED - FOR PUBLIC INSPECTION



(c) Toll limitation service. An eligible telecommunications carrier providing toll limitation

service voluntarily elected by Lifeline subscribers whose Lifeline plans would otherwise include
a fee for placing a toll call that would be in addition to the per month or per billing cycle price of
the subscriber’s Lifeline service, shall, for April 2012 Lifeline disbursements through December
2013 Lifeline disbursements, receive support in an amount equal to the lesser of:
(1) The eligible telecommunications carrier’s incremental cost of providing either toll
blocking services or toll control services to each Lifeline subscriber who has selected
such service; or
(2) The following amounts for each Lifeline subscriber who has selected toll blocking

services or toll control services:

er month per subscriber during 2012; and

(i)
(i)

er month per subscriber during 2013.
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(a) State certification. An eligible telecommunications carrier operating in a state that provides

an approved valid certification to the Commission in accordance with this section is not required
to comply with the requirements set forth in paragraphs (b) and (¢) of this section with respect to
the eligible telecommunications carriers” subscribers in that state. A valid certification must
include a statement that the state has a comprehensive system in place to prevent duplicative
federal Lifeline support that is at least as robust as the system adopted by the Commission and
that incorporates information from all eligible telecommunications carriers receiving low-
income support in the state and their subscribers. A valid certification must also describe in
detail how the state system functions and for each requirement adopted by the Commission to
prevent duplicative support, how the state system performs the equivalent functions. The
certification must be submitted to the Commission no later than six months from the effective
date of this section of the Commission’s rules to be valid. Such certification will be considered
approved unless the Wireline Competition Bureau rejects the certification within 90 days of
filing.
(b) The National Lifeline Accountability Database. In order to receive Lifeline support, eligible
telecommunications carriers operating in states that have not provided the Commission with
approved valid certification pursuant to paragraph (a) of this section must comply with the
following requirements:
(1) All eligible telecommunications carriers must query the National Lifeline
Accountability Database to determine whether a prospective subscriber who has executed
a certification pursuant to § 54.410(d) is currently receiving a Lifeline service from
another eligible telecommunications carrier; and whether anyone else living at the

prospective subscriber’s residential address is currently receiving a Lifeline service.
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(2) If the Database indicates that a prospective subscriber, who is not seeking to port
his or her telephone number, is currently receiving a Lifeline service, the eligible
telecommunications carrier must not provide and shall not seek or receive Lifeline
reimbursement for that subscriber.
(3) If the Database indicates that another individual at the brospective subscriber’s
residential address is currently receiving a Lifeline service, the eligible
telecommunications carrier must not seek and will not receive Lifeline reimbursement for
providing service to that prospective subscriber, unless the prospective subscriber has
certified, pursuant to § 54.410(d) that to the best of his or her knowledge, no one in his or
her household is already receiving a Lifeline service.
(4) An eligible telecommunications carrier is not required to comply with paragraphs
(b){(1)-(3) of this section if it receives notice from a state Lifeline administrator or other
state agency that the administrator or other agency has queried the Database about a
prospective subscriber and that providing the prospective subscriber with a Lifeline
benefit would not result in duplicative support.
(5) Eligible telecommunications carriers may query the Database only for the purposes
provided in paragraphs (b)(1)-(b)(3) of this section, and to determine whether
information with respect to its subscribers already in the Database is correct and
complete.
(6) Eligible telecommunications carriers must transmit to the Database in a format
prescribed by the Administrator each new and existing Lifeline subscriber’s full name;

full residential address; date of birth and the last four digits of the subscriber’s social
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security number; the telephone number associated with the Lifeline service; the date on
which the Lifeline service was initiated; the date on which the Lifeline service was
terminated, if it has been terminated; the amount of support being sought for that
subscriber; and the means through which the subscriber qualified for Life_line.

(6) In the event that two or more eligible telecommunications carriers transmit the
information required by this paragraph to the Database for the same subscriber, only the
eligible telecommunications carrier whose information was received and processed by the
Database first, as determined by the Administrator, will be entitled to reimbursement
from the Fund for that subscriber.

(7) All eligible telecommunications carriers must update an existing Lifeline subscriber’s
information in the Database within ten business days of receiving any change to that
information, except as described in paragraph (b)(10) of this section.

(8) All eligible telecommunications carriers must obtain, from each new and existing
subscriber, consent to transmit the subscriber’s information. Prior to obtaining consent,
the eligible telecommunications carrier must describe to the subscriber, using clear, easily
understood language, the specific information being transmitted, that the information is
being transmitted to the Administrator to ensure the proper administration of the Lifeline
program, and that failure to provide consent will result in subscriber being denied the
Lifeline service.

(9) When an eligible telecommunications carrier de-enrolls a subscriber, it must
transmit to the Database the date of Lifeline service de-enrollment within one business

day of de- enrollment.
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§ 54,405 Carrier obligati tfer Lifeli

All eligible telecommunications carriers must:

(a) Make available Lifeline service, as defined in § 54.401, to qualifying low-income
consumers.

(b) Publicize the availability éf Lifeline service in a manner reasonably designed to reach those
likely to qualify for the service.

(c) Indicate on all materials describing the service, using easily understood language, that it is a
Lifeline service, that Lifeline is a government assistance program, the service is non-
transferable, only eligible consumers may enroll in the program, and the program is limited to
one discount per household. For the purposes of this section, the term “materials describing the
service” includes all print, audio, video, and web materials used to describe or enroll in the
Lifeline service offering, including application and certification forms.

(d) Disclose the name of Ridgeville Telephone Company on all materials describing the service.

(&) De-enrollment.

(1) De-enrollment generally. If Ridgeville Telephone Company has a reasonable basis to
believe that a Lifeline subscriber no longer meets the criteria to be considered a
qualifying low- income consumer under § 54.409, Ridgeville Telephone Company must
notify the subscriber of impending termination of his or her Lifeline service.

Notification of impending termination must be sent in writing separate from the
subscriber's monthly bill, if one is provided, and must be written in clear, casily
understood language. A carrier providing Lifeline service in a state that has dispute
resolution procedures applicable to Lifeline termination, that requires, at a minimum,
written notification impending termination, must comply with the applicable state

requirements. Ridgeville Telephone Company must allow a subscriber 30 days following
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the date of the impending termination letter required to demonstrate continued eligibility.
A subscriber making such a demonstration must present proof of continued eligibility to
the carrier consistent with applicable annual re-certification requirements, as described in
§ 54.410(0). Ridgeville Telephone Company must terminate any subscriber who fails to
demonstrate continued eligibility within the 30—day time period. A carrier providing
Lifeline service in a state that has dispute resolution procedures applicable to Lifeline
termination must comply with the applicable state requirements.

(2) De-enrollment for duplicative support. Notwithstanding paragraph (e)(1) of this
section, upon notification by the Administrator to Ridgeville Telephone Company that a
subscriber is receiving Lifeline service from another eligible telecommunications carrier
or that more than one member of a subscriber’s household is receiving Lifeline service
and therefore that the subscriber should be de-enrolled from participation in that carrier’s
Lifeline program, Ridgeville Telephone Company must de-enroll the subscriber from
participation in that carrier’s Lifeline program within five business days. Ridgeville
Telephone Company shall not be eligible for Lifeline reimbursement for any de-enrolled
subscriber following the date of that subscriber’s de-enrollment.

(3) De-enrollment for non-usage. Notwithstanding paragraph (e)}(1) of this section, if a

Lifeline subscriber fails to use, as “usage” is defined in § 54.407(c)(2), for 60 consecutive
days a Lifeline service that does not require Ridgeville Telephone Company to assess or
collect a monthly fee from its subscribers, Ridgeville Telephone Company must provide
the subscriber 30 days’ notice, using clear, easily understood language, that the
subscriber’s failure to use the Lifeline service within the 30-day notice period will result
in service termination for non-usage under this paragraph. 1f the subscriber uses the
Lifeline service within 30 days of the carrier providing such notice, Ridgeville Telephone

Company shall not terminate the subscriber’s Lifeline service. Ridgeville Telephone
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Company shall report to the Commission annually the number of subscribers de-enrolled
for non-usage under this paragraph. This de-enrollment information must be reported by
month and must be submitted to the Commission at the time Ridgeville Telephone
Company submits its annual certification report pursuant to § 54.416.

(4) De-enrollment for failure to re-certify. Notwithstanding paragraph (e)(1) of this
section, Ridgeville Telephone Company must de-enroll a Lifeline subscriber who does
not respond to the Ridgeville Telephone Company’s attempts to obtain re-certification of
the subscriber’s continued eligibility as required by § 54.410(f); who fails to provide the
annual one-per-household re-certifications as required by § 54.410(f); or who rclies on a
temporary address and fails to respond to Ridgeville Telephone Company’s address re-
certification attempts pursuant to § 54.410(g). Prior to de-enrolling a subscriber under
this paragraph, Ridgeville Telephone Company must notify the subscriber in writing
separate from the subscriber’s monthly bill, if one is provided using clear, easily
understood language, that failure to respond to the re-certification request within 30 days
of the date of the request will trigger de-enrollment. If a subscriber does not respond to
Ridgeville Telephone Company’s notice of impending de- enrollment, Ridgeville
Telephone Company must de-enroll the subscriber from Lifeline within five business

days after the expiration of the subscriber’s time to respond to the re-certification efforts.
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§ 54,407 Reiml for offerine Lifeli

(a) Universal service support for providing Lifeline shall be provided directly to Ridgeville
Telephone Company, based on the number of actual qualifying low-income consumers it serves.
(b) Ridgeville Telephone Company may receive universal service support reimbursement for
each qualifying low-income consumer served. For each qualifying low-income consumer
receiving Lifeline service, the reimbursement amount shall equal the federal support amount,
including the support amounts described in § 54.403(a) and (c). Ridgeville Telephone
Company's universal service support reimbursement shall not exceed Ridgeville Telephone
Company’s rate for that offering, or similar offerings, subscribed to by consumers who do not
qualify for Lifeline.
(c) Ridgeville Telephone Company offering a Lifeline service that does not require the
Ridgeville Telephone Company to assess or collect a monthly fee from its subscribers:
(1) Shall not receive universal service support for a subscriber to such Lifeline setvice
until the subscriber activates the service by whatever means specified by the carrier, such
as completing an outbound call; and
(2) After service activation, Ridgeville Telephone Company shall only continue to
receive universal service support reimbursement for such Lifeline service provided to
subscribers who have used the service within the last 60 days, or who have cured their
non-usage as provided for in § 54.405(e)(3). Any of these activities, if undertaken by the
subscriber will establish “usage” of the Lifeline service:

(i) Completion of an outbound call;

(ii) Purchase of minutes from Ridgeville Telephone Company to add to the
subscriber’s service plan;

(iii) Answering an incoming call from a party other than Ridgeville Telephone
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Company or the eligible telecommunications catrier’s agent or representative; or

(iv) Responding to direct contact from Ridgeville Telephone Company

and confirming that he or she wants to continue receiving the Lifeline

service.
(d) In order to receive universal service support reimbursement, Ridgeville Telephone Company
must certify, as part of each request for reimbursement, that it is in compliance with all of the
rules in this subpart, and, to the extent required under this subpart, has obtained valid certification
and re-certification forms from each of the subscribers for whom it is seeking reimbursement.

(e) In order to receive universal service support reimbursement, Ridgeville Telephone Company must
keep accurate records of the revenues it forgoes in providing Lifeline services. Such records shall be
kept in the form directed by the Administrator and provided to the Administrator at intervals as directed

by the Administrator or as provided in this Subpart.
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4 n i i i
(a) To constitute a qualifying low-income consumer:
(1) A consumer’s household income as defined in § 54.400(f) must be at or below
150% of the Federal Poverty Guidelines for a household of that size; or
(2) The consumer, one or more of the consumer’s dependents, or the consumer’s
household must receive benefits from one of the following federal assistance programs:
Medicaid; Supplemental Nutrition Assistance Program; Supplemental Security Income; Federal
Public Housing Assistance (Section 8); Low-Income Home Energy Assistance Program; National
School Lunch Program’s free Iunch program; or Temporary Assistance for Needy Families; or
(3) The consumer must meet eligibility criteria established by a state for its residents,
provided that such state-specific criteria are based solely on income or factors directly related
to income.
(b) In addition to meeting the qualifications provided in paragraph (a) of this section, in order to
constitute a qualifying low-income consumer, a consumer must not already be receiving a
Lifeline service, and there must not be anyone else in the subscriber’s household subscribed to a

Lifeline service.
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(a) Ridgeville Telephone Company must implement policies and procedures for ensuring that
their Lifeline subscribers are eligible to receive Lifeline services.

(b) Initial income-based eligibility determination.

(1) Except where a state Lifeline administrator or other state agency is responsible for
the initial determination of a subscriber’s eligibility, when a prospective subscriber seeks
to qualify for Lifeline or using the income-based eligibility criteria provided for in §
54.409(a)(1) or (a)(3) Ridgeville Telephone Company:
(iy Must not seek reimbursement for providing Lifeline to a subscriber, unless
Ridgeville Telephone Company has received a certification of eligibility from the
prospective subscriber that complies with the requirements set forth in paragraph
(d) of this section and has confirmed the subscriber’s income-based eligibility
using the following procedures:
(A) If Ridgeville Telephone Company can determine a prospective subscriber’s
income-based eligibility by accessing one or more databases containing
information regarding the subscriber’s income (“income databases™), Ridgeville
Telephone Company must access such income databases and determine whether
the prospective subscriber qualifies for Lifeline.
(B) If Ridgeville Telephone Company cannot determine a prospective
subscriber’s income-based eligibility by accessing income databases, the eligible
telecommunications carrier must review documentation that establishes that the
prospective subscriber meets the income-eligibility criteria set forth in sections
54.409(a)(1) or (a)(3). Acceptable documentation of income eligibility includes

the prior year’s state or federal tax return; current income statement from an
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employer or paycheck stub; a Social Security statement of benefits; a Veterans
Administration statement of benefits; a retirement/pension statement of benefits;
an Unemployment/Workers” Compensation statement of benefit; federal notice
letter of participation in General Assistance; or a divorce decree, child support
award, or other official document containing income information. If the
prospective subscriber presents documentation of income that does not cover a full
year, such as current pay stubs, the prospective subscriber must present the same
type of documentation covering three consecutive months within the previous
twelve months.
(ii) Must not retain copies of the documentation of a prospective subscriber’s
income- based eligibility for Lifeline.
(iii) Must, consistent with § 54.417, keep and maintain accurate records detailing
the data source a carrier used to determine a subscriber’s eligibility or the
documentation a subscriber provided to demonstrate his or her eligibility for
Lifeline.
(2) Where a state Lifeline administrator or other state agency is responsible for the
initial determination of a subscriber’s eligibility, Ridgeville Telephone Company must
not seek reimbursement for providing Lifeline service to a subscriber, based on that
subscriber’s income eligibility, unless Ridgeville Telephone Company has received
from the state Lifeline administrator or other state agency:

(i) Notice that the prospective subscriber meets the income-eligibility criteria set
forth in

§§ 54.409(a)(1) or (a)(3); and
(i) A copy of the subscriber’s certification that complies with the requirements

set forth in paragraph (d) of this section.
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- @© Initial program-based eligibility determination.
(1) Except in states where a state Lifeline administrator or other state agency is
responsible for the initial determination of a subscriber’s program-based eligibility,
when a prospective subscriber seeks to qualify for Lifeline service using the program-
based criteria set forth in §§
54.409 (a)(2), (a)(3) or (b), Ridgeville Telephone Company:
(i) Must not seek reimbursement for providing Lifeline to a subscriber unless
Ridgeville Telephone Company has received a certification of eligibility from the subscriber
that complies with the requirements set forth in paragraph (d) of this section and has
confirmed the subscriber’s program-based eligibility using the following procedures:
(A) If Ridgeville Telephone Company can determine a prospective
subscriber’s program-based eligibility for Lifeline by accessing one or more
databases containing information regarding enrollment in qualifying assistance
programs (“eligibility databases”), Ridgeville Telephone Company must access
such eligibility databases to determine whether the prospective subscriber qualifies
for Lifeline based on participation in a qualifying assistance program; or
(B) If Ridgeville Telephone Company cannot determine a prospective
subscriber’s program-based eligibility for Lifeline by accessing eligibility
databases, the eligible telecommunications carrier must review documentation
demonstrating that a prospective subscriber qualifies for Lifeline under the
program-based eligibility requirements. Acceptable documentation of program
eligibility includes the current or prior year’s statement of benefits from a
qualifying assistance program, a notice or letter of participation in a qualifying

assistance program, program participation documents, or another official

REDACTED - FOR PUBLIC INSPECTION



document demonstrating that the prospective subscriber, one or more of the
prospective subscriber’s dependents or the prospective subscriber’s household
receives benefits from a qualifying assistance program.
(i Must not retain copies of the documentation of a subscriber’s
program-based eligibility for Lifeline services.
(ii1) Must, consistent with § 54.517, keep and maintain accurate records
detailing the data source a carrier used to determine a subscriber’s program-based
eligibility or the documentation a subscriber provided to demonstrate his or her
eligibility for Lifeline.

(2) Where a state Lifeline administrator or other state agency is responsible for the initial
determination of a subscriber’s eligibility, when a prospective subscriber seeks to qualify for
Lifeline service using the program-based eligibility criteria provided in § 54.409, Ridgeville
Telephone Company must not seek reimbursement for providing Lifeline to a subscriber unless
the carrier has received from the state Lifeline administrator or other state agency:

(i) Notice that the subscriber meets the program-based eligibility criteria set
forth in §§ 54.409(a)(2), (a)(3) or (b); and

(ii) a copy of the subscriber’s certification that complies with the requirements set
forth in paragraph (d) of this section.

(d) Eligibility certifications. Eligible telecommunications carriers and state Lifeline

administrators or other state agencies that are responsible for the initial determination of a
subscriber’s eligibility for Lifeline must provide prospective subscribers Lifeline certification
forms that in clear, easily understood language:

(1) Provide the following information:
(i) Lifeline is a federal benefit and that willfully making false statements to

obtain the benefit can result in fines, imprisonment, de-enrollment or being
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barred from the program;

(it) Only one Lifeline service is available per household;

(iii) A household is defined, for purposes of the Lifeline program, as any

individual or group of individuals who live together at the same address and

share income and expenses;

(iv) household is not permitted to receive Lifeline benetits from multiple providers;
(v} Violation of the one-per-household limitation constitutes a violation of the
Commission’s rules and will result in the subscriber’s de-enrollment from the
program; and

(vi) Lifeline is a non-transferable benefit and the subscriber may not transfer his

or her benefit to any other person.

(2) Require each prospective subscriber to provide the following information:
(i) The subscriber’s full name;
(ii) The subscriber’s full residential address;
(iif) Whether the subscriber’s residential address is permanent or temporary;

(iv) The subscriber’s billing address, if different from the subscriber’s residential
address;

(v) The subscriber’s date of birth;

(vi) The last four digits of the subscriber’s social security number

(vii) If the subscriber is seeking to qualify for Lifeline under the program-based
criteria, as set forth in § 54.409, the name of the qualifying assistance program
from which the subscriber, his or her dependents, or his or her household
receives benefits; and

(viii) I the subscriber is seeking to qualify for Lifeline under the income-based
criterion, as set forth in § 54.409, the number of individuals in his or her
household.
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(3) Require each prospective subscriber to certify, under penalty of perjury, that:
(i) The subscriber meets the income-based or program-based eligibility
criteria for receiving Lifeline, provided in § 54.409;
(i} The subscriber will notify the Ridgeville Telephone Company within 30 days
if for any reason he or she no longer satisfies the criteria for receiving Lifeline
including, as relevant, if the subscriber no longer meets the income-based or
program-based criteria for receiving Lifeline support, the subscriber is receiving
more than one Lifeline benefit, or another member of the subscriber’s household

is receiving a Lifeline benefit.

(i) If the subscriber provided a temporary residential address to Ridgeville

Telephone Company, he or she will be required to verify his or her temporary

residential address every 90 days;

(iiiy  The subscriber’s household will receive only one Lifeline service and, to

the best of his or her knowledge, the subscriber’s household is not already

receiving a Lifeline service;

(iv) The information contained in the subscriber’s certification form is true and

correct to the best of his or her knowledge,

(v} The subscriber acknowledges that providing false or fraudulent

information to receive Lifeline benefits is punishable by law; and

(vi) The subscriber acknowledges that the subscriber may be required to re-certify

his or her continued eligibility for Lifeline at any time, and the subscriber’s failure

to re-certify as to his or her continued eligibility will result in de-enrollment and

the termination of the subscriber’s Lifeline benefits pursuant to § 54.405(e}(4).
(e} State Lifeline administrators or other state agencies that are responsible for the initial

determination of a subscriber’s eligibility for Lifeline must provide Ridgeville Telephone
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Company with a copy of each of the certification forms collected by the state Lifeline

administrator or other state agency from that carrier’s subscribers.

(f) Annual eligibility re-certification process.

(1) Ridgeville Telephone Company must annually re-certify all subscribers except for

subscribers in states where a state Lifeline administrator or other state agency is

responsible for re-certification of subscribers’ Lifeline eligibility.

(2) In order to re-certify a subscriber’s eligibility, Ridgeville Telephone Company

must confirm a subscriber’s current eligibility to receive Lifeline by:

(i) Querying the appropriate eligibility databases, confirming that the
subscriber still meets the program-based eligibility requirements for Lifeline,
and documenting the results of that review; or

(i) Querying the appropriate income databases, confirming that the subscriber
continues to meet the income-based eligibility requirements for Lifeline, and
documenting the results of that review; or

(iii) Obtaining a signed certification from the subscriber that meets the

certification requirements in paragraph (d) of this section.

(3) Where a state Lifeline administrator or other state agency is responsible for re-

certification of a subscriber’s Lifeline eligibility, the state Lifeline administrator or other

state agency must confirm a subscriber’s current eligibility to receive a Lifeline service

by:

(i) Querying the appropriate eligibility databases, confirming that the
subscriber still meets the program-based eligibility requirements for Lifeline,
and documenting the results of that review; or

(ii) Querying the appropriate income databases, confirming that the subscriber

continues to meet the income-based eligibility requirements for Lifeline, and
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documenting the results of that review; or
(ili) Obtaining a signed certification from the subscriber that meets the
certification requirements in paragraph (d) of this section.

(4) Where a state Lifeline administrator or other state agency is responsible for re-
certification of subscribers’ Lifeline eligibility, the state Lifeline administrator or other
state agency must provide to Ridgeville Telephone Company the results of its annual re-
certification efforts with respect to that eligible telecommunications carrier’s subscribers.
(5) If Ridgeville Telephone Company is unable to re-certify a subscriber or has
been notified of a state Lifeline administrator’s or other state agency’s inability to
re-certify a subscriber, the cligible telecommunications carrier must comply with
the de-enrollment requirements provided for in § 54.405(e)(4).

(g) Re-certification of temporary address. Ridgeville Telephone Company must re-certify, every

90 days, the residential address of each of its subscribers who have provided a temporary
address as part of the subscriber’s initial certification or re-certification of eligibility, pursuant

to paragraphs (d), (), or () of this section.
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(a) Eligible telecommunications carrier certifications. Ridgeville Telephone Company is

required to make and submit to the Administrator the following annual certifications, under
penalty of perjury, relating to the Lifeline program:
(1) An officer of Ridgeville Telephone Company must certify that the carrier has policies
and procedures in place to ensure that its Lifeline subscribers are eligible to receive
Lifeline services. Ridgeville Telephone Company must make this certification annually to
the Administrator as part of the carrier’s submission of annual re-certification data
pursuant to this section. In instances where Ridgeville Telephone Company confirms
consumer eligibility by relying on income or eligibility databases, as defined in §§
54.410(b)(1)(A) or (c)(1)(A), the representative must attest annually as to what specific
data sources Ridgeville Telephone Company used to confirm eligibility.
(2) An officer of Ridgeville Telephone Company must certify that the carrier is in
compliance with all federal Lifeline certification procedures. Ridgeville Telephone
Company must make this certification annually to the Administrator as part of the
carrier’s submission of re-certification data pursuant to this section.
(3) An officer of Ridgeville Telephone Company must certify annually that Ridgeville
Telephone Company has obtained a valid certification form for each subscriber for whom
the carrier seeks Lifeline reimbursement.
(b) Ridgeville Telephone Company must annually provide the results of their re-certiﬁéation
efforts, performed pursuant to § 54.410(f), to the Commission and the Administrator, Eligible

telecommunications carriers designated as such by one or more states pursuant to § 54.201 must
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also provide, on an annual basis, the results of their re-certification efforts to state commissions
for subscribers residing in those states where the state designated the eligible telecommunications
carrier.

(c) States that mandate Lifeline support may impose additional standards on eligible
telecommunications cartiers operating in their states to ensure compliance with state Lifeline

programs.
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§ 54.417 Recordkeeping requirements.

(a) Ridgeville Telephone Company must maintain records to document compliance with all
Commission and state requirements governing the Lifeline program for the three full preceding
calendar years and provide that documentation to the Commission or Administrator upon
request. Notwithstanding the preceding sentence, Ridgeville Telephone Company must maintain
the documentation required in §§ 54.410(d) and 54.410(f) for as long as the subscriber receives
Lifeline service from Ridgeville Telephone Company.

(b) If an eligible telecommunications carrier provides Lifeline discounted wholesale services to a
reseller, it must obtain a certification from that reseller that it is complying with all Commission
requirements governing the Lifeline program.

(c) Non-eligible-telecommunications-carrier resellers that purchase Lifeline discounted wholesale
services to offer discounted services to low-income consumers must maintain records to
document compliance with all Commission requirements governing the Lifeline program for the
three full preceding calendar years and provide that documentation to the Commission or
Administrator upon request. To the extent such a reseller provides discounted services to low-
income consumers, it must fulfill the obligations of an ¢ligible telecommunications carrier in §§

54.405(c), 54.405(f), and 54.410,
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4.4 idij ronic sign
(a) For the purposes of this subpart, an elecfronic signature, defined by the Electronic Signatures
in Global and National Commerce Act, as an electronic sound, symbol, or process, attached to
or logically associated with a contract or other record and executed or adopted by a person with
the intent to sign the record, has the same legal effect as a written signature.
(b) For the purposes of this subpart, an electronic record, defined by the Electronic Signatures
in Global and National Commerce Act as a contract or other record created, generated, sent,

communicated, received, or stored by electronic means, constitutes a record.
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§54.420 Low income program audits,
(a) Independent audit requirements for eligible telecommunications carriers. Companies that
receive $5 million or more annually in the aggregate, on a holding company basis, in Lifeline
reimbursements must obtain a third party biennial audit of their compliance with the rules in this
subpart. Such engagements shall be agreed upon performance attestations to assess the
company’s overall compliance with rules and the company’s internal controls regarding these
regulatory requirements.
(1) For purposes of the $5 million threshold, a holding company consists of operating
companies and affiliates, as that term is defined in section 3(2) of the Communications
Act of 1934, as amended, that are eligible telecommunications carriers.
(2) The initial audit must be completed one year after the Commission issues a
standardized audit plan outlining the scope of the engagement and the extent of
compliance testing to be performed by third-party auditors and shall be conducted every
two years thereafter, unless directed otherwise by the Commission. The following
minimum requirements shall apply:
(i) The audit must be conducted by a licensed certified public accounting firm
that is independent of the carrier.
(il) The engagement shall be conducted consistent with government accounting
standards (GAGAS).
(3) The certified public accounting firm shall submit to the Commission any rule
interpretations necessary to complete the biennial audit, and the Administrator shall notify
all firms subject to the biennial audit requirement of such requests. The audit issue will be

noted, but not held as a negative finding, in future audit reports for all carriers subject to
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this requirement unless and until guidance has been provided by the Commission.

(4) Within 60 days after completion of the audit work, but prior to finalization of the
report, the third party auditor shall submit a draft of the audit report to the Commission
and the Administrator, who shall be deemed authorized users of such reports.
Finalized audit reports must be provided to the Commission, the Administrator, and
relevant states and Tribal governments within 30 days of the issuance of the final audit
report. The reports will not be considered or deemed confidential.

(5) Delegated authority. The Wireline Competition Bureau and the Office of Managing
Director have delegated authority to perform the functions specified in §§ 54.22(a)(2)

and (2)(3).

(b) Audit requirements for new eligible telecommunications carriers. After a company is
designated for the first time in any state or territory the Administrator will audit that new
eligible telecommunications carrier to assess its overall compliance with the rules in this subpart
and the company’s internal controls regarding these regulatory requirements. This audit should
be conducted within the carrier’s first twelve months of seeking federal low-income Universal

Service Fund support.
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(a) In order to receive support under this subpart, Ridgeville Telephone Company must annually
report the company name, names of the company’s holding company, operating companies and
affiliates, and any branding (a “dba,” or “doing-business-as company” or brand designation) as
well as relevant universal service identifiers for each such entity by Study Area Code. For
purposes of this paragraph, “affiliates” has the meaning set forth in section 3(2) of the
Communications Act of 1934, as amended.
(b} In order to receive support under this subpart, a common carrier designated as an
eligible telecommunications carriers under section 214(e)(6) of the Act must
annually provide:
(1) Detailed information on any outage in the prior calendar year, as that term is defined
in 47 CFR § 4.5, of at least 30 minutes in duration for each service area in which the
eligible telecommunications carrier is designated for any facilities it owns, operates,
leases, or otherwise utilizes that potentially affect
(i) At least ten percent of the end users served in a designated service area; or
(ii) A 911 special facility, as defined in 47 CFR § 4.5(e).
(iii) Specifically, the eligible telecommunications carrier's annual report must
include information detailing:
(A) The date and time of onset of the outage;
(B) A brief description of the outage and its resolution;
(C) The particular services affected,

(D) The geographic areas affected by the outage;
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(E) Steps taken to prevent a similar situation in the future; and
{F) The number of customers affected.

(2) The number of complaints per 1,000 connections (fixed or mobile) in the prior calendar
year;

(3) Certification of compliance with applicablé service quality standards and consumer
protection rules;

(4) Certification that the carrier is able to function in emergency situations as set

forth in § 54.202(a)(2);

(5) Information describing the terms and conditions of any voice telephony service plans
offered to Lifeline subscribers, including details on the number of minutes provided as
part of the plan, additional charges, if any, for toll calls, and rates for each such plan. To
the extent the eligible telecommunications carrier offers plans to Lifeline subscribers that
are generally available to the public, it may provide summary information regarding such
plans, such as a link to a public website outlining the terms and conditions of such plans.

(c) All reports required by this section must be filed with the Office of the Secretary of the
Commission, and with the Administrator. Such reports must also be filed with the relevant state

commissions and the relevant authority in a U.S. territory.
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APPENDIX
B

§ 54.417 Recordkeeping Requirements

FEligible telecommunications carriers must maintain vecords to document compliance with all
Commission and state requirements governing the Lifeline programs for the ten full preceding
calendar years and provide that documentation to the Commission or Administrator upon
request. Notwithstanding the preceding sentence, eligible telecommunications carriers must
maintain the documentation required in §§ 54.409(d) and 54.410(b)(3) for as long as the

consumer receives Lifeline service from that eligible telecommunications carrier.
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APPENDIX C

Certification Requirements for
Lifeline Subscribers

Pursuant to the Universal Service Low-Income Order, Ridgeville Telephone
Company must provide the following information in clear, easily understandable
language on their initial and annual Lifeline certification forms:

Household Information for Initial and Annual Certification Forms

- Contact Information: All certification forms must ask for the Lifeline subscriber’s
name and address information.

o]

Residential Address: Prior to providing service to a consumer, Ridgeville
Telephone Company must collect a residential address from each subscriber,
which the subscriber must indicate is his’her permanent address, and a billing
address, if different than the subscriber’s residential address. Ridgeville
Telephone Company should inform subscribers that, if the subscriber moves,
they must provide their new address to the Ridgeville Telephone Company
within 30 days of moving.

- A consumer who lacks a permanent residential address (e.g., address not
recognized by the Post Office, temporary living situation) must provide a
temporary residential service address or other address identifying
information that could be used to perform a check for duplicative suppott.

Consumers using Post Office Box Addresses: Lifeline subscribers may not use
a post office box as their residential address. Ridgeville Telephone Company
may accept a P.O. Box or General Delivery address as a billing address, but
not a residential address.

Consumers with Temporary Addresses: Ridgeville Telephone
Company must collect permanent addresses from subscribers. If a
subscriber does not have a permanent address, Ridgeville Telephone
Company must:

«  Inform applicants that, if they use a temporary address, Ridgeville
Telephone Company will attempt to verify every 90 days that the
subscriber continues to rely on that address, and (as noted above) the
subscriber must notify the Ridgeville Telephone Company within 30 days
of their new address after moving.

- Inform the subscriber that if he or she does not respond to the Ridgeville
Telephone Company’s address verification attempts within 30 days, the
subscriber may be de-enrolled from the Ridgeville Telephone Company’s
Lifeline service.
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Muftiple Households Sharing an Address: Upon receiving an application for
Lifeline support, Ridgeville Telephone Company must check the duplicates
database to determine whether an individual at the applicant’s residential
address is currently receiving Lifeline-supported service. Ridgeville Telephone
Company must also search its own internal records to ensure that it does not
already provide Lifeline-supported service to someone at that residential address.

o

If nobody at the residential address is currently receiving Lifeline-supported
service, Ridgeville Telephone Company may initiate Lifeline service after
determining that the household is otherwise eligible to receive Lifeline and
obtaining all required certifications from the housechold.

If Ridgeville Telephone Company determines that an individual at the
applicant’s residential address is currently receiving Lifeline-supported service,
Ridgeville Telephone Company must collect from the applicant upon initial
enroliment and annually thereafter a worksheet that: (1) explains the
Commission’s one-per- household rule; (2) contains a check box that an
applicant can mark to indicate that he or she lives at an address occupied by
multiple households; (3) provides a space for the applicant to initial or certify
that he or she shares an address with other adults who do not contribute
income to the applicant’s household and/or share in the household’s expenses;
and (4) notifies applicants of the one-per-household certification requirement
adopted below and the penalty for a consumer’s failure to make the required
one-per-household certification (7.e., de-enrollment).

One-per-Household Certification: All consumers must certify that they receive
Lifeline support for a single subscription per household.

o}

Ridgeville Telephone Company (or state agencies or third-parties, where they
are responsible for Lifeline enrollment in a state) must obtain a certification
from the subscriber at sign up and annually thereafier attesting under penalty of
perjury that the subscriber’s household is receiving no more than one Lifeline-
supported service. In addition, the certification form must include a place for
the subscriber to separately acknowledge that, to the best of his or her
knowledge, no one at the consumer’s household is receiving a Lifeline-
supported service from any other provider.

The certification form must explain in clear, easily understandable language
that: (1) Lifeline is a federal benefit; (2) Lifeline service is available for only
one line per household; (3) a household is defined, for purposes of the Lifeline
program, as any individual or group of individuals who live together at the same
address and share income and expenses; and (4) households are not permitted
to receive benefits from multiple providers.

The certification form must also contain clear, easily understandable language
stating that violation of the one-per-household requirement would constitute a
violation of the Commission’s rules and would result in the consumer’s de-
enrollment from the program, and potentially, prosecution by the United States
government.

REDACTED - FOR PUBLIC INSPECTION



Eligibility Information for Initial and Annual Certification Forms

Identity Information: all certification forms must ask for the Lifeline
subscriber’s date of birth and the last 4 digits of the subscriber’s social security
number.

Establishing eligibility for Lifeline:

o The certification form should be written in clear, easily understandable
language and should include a place for the customer to sign under penalty of
perjury attesting to his/her eligibility for Lifeline. Ridgeville Telephone
Company (or the state Lifeline program administrator, where applicable)
should obtain the consumer's signature certifying under penalty of perjury that:

- The consumer either participates in a qualifying federal program or
meets the income qualifications to establish eligibility for Lifeline;

- The consumer has provided documentation of eligibility, if required to do so;

»  The consumer attests that the information contained in his or her
application is true and correct to the best of his or her knowledge and
acknowledging that providing false or fraudulent information to receive
Lifeline benefits is punishable by law. The certification form should
explain that Lifeline is a government benefit program and consumers
who willfully make false statements in order to obtain the benefit can be
punished by fine or imprisonment or can be barred from the program.

o The certification form must include space for consumers qualifying for Lifeline
under an income- based criterion to certify the number of individuals in their
household.

o Ridgeville Telephone Company (or the state administrator, where applicable)
should also obtain the consumer’s initials or signature on the certification form
acknowledging that the consumer may be required to re-certify his or her
continued eligibility for Lifeline at any time, and that failure to do so will result
in the termination of the consumer’s Lifeline benefits.

Consumer no longer eligible for Lifeline: The certification form must notify the
consumer using clear, casily understandable language that he or she must inform
Ridgeville Telephone Company within 30 days if (1) the consumer ceases to
participate in a federal qualifying program or programs or the consumer’s annual
household income exceeds 150% of the Federal Poverty Guidelines; (2) the
consumer is receiving more than one Lifeline-supported service; or (3) the
consumer, for any other reason, no longer satisfies the criteria for receiving
Lifeline support. Additionally, prior to enrolling in Lifeline, consumers must
certify attest under penalty of perjury that they understand the notification
requirement, and that they may be subject to penalties if they fail to follow this
requirement.
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Non-transferability of Lifeline benefit: The certification form should inform
consumers that Lifeline service is a non-transferable benefit, and that a Lifeline
subscriber may not transfer his or her service to any other individual, including
another eligible fow-income consumer.

Annual Re-certification of Consumer Eligibility for Lifeline

By the end of 2012, each Lifeline subscriber enrolled in the program as of June 1,
2012 must provide a signed re-certification form to Ridgeville Telephone
Company (or the state Lifeline administrator, where applicable) attesting to their
continued eligibility for Lifeline. This signed certification should collect all of the
subscriber information noted above, including an updated address. Consumers
may provide the re- certification in writing, by phone, by text message, by email,
or otherwise through the Internet.

Alternatively, where a database containing consumer eligibility data is available,
Ridgeville Telephone Company (or state Lifeline administrator, where applicable)
must query the database by the end of 2012 and maintain a record of what specific
data was used to re-certify the consumer’s eligibility and the date that the
consumer was re-certified.

Ridgeville Telephone Company or the state administrator, where applicable, must report
the results of their re-certification efforts to USAC, the Commission, and the relevant state
commission (where the state has jurisdiction over the carrier) by January 31, 2013.

Ridgeville Telephone Company must remind consumers about the annual re-
certification requirement on the Ridgeville Telephone Company’s certification form
that is completed upon program enrollment and annually thereafter.

Database

Consent to provide information to the database: Ridgeville Telephone Company
must obtain acknowledgement and consent from each of its subscribers that is
written in clear, easily understandable language that the subscriber’s name,
telephone number, and address will be divulged to the Universal Service
Administrative Company (USAC) (the administrator of the program) and/or its
agents for the purpose of verifying that the subscriber does not receive more than
one Lifeline benefit. In the event that USAC identifies a consumer as receiving
mote than one Lifeline subsidy per household, all carriers involved may be notified
so that the consumer may select one service and be de-enrolled from the other.
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Lifeline Household Worksheet

Name

Address

Telephone Number

Lifeline is a government program that provides a monthly discount on home or mabile telephone services. Only ONE Lifeline discount is allowed per household.
Members of a household are not permitted to receive Lifeline service from multiple telephone companies.

Your household is everyone who lives together at your address as ane economic unit {inciuding children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18 years
of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses include food, health care expenses
(such as medical bills) and the cost of renting or paying a mortgage on your place of residence (a house or apartment, for example) and utilities {incfuding water, heat
and electricity). Income includes salary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits,
inheritances, alimony, child support payments, worker’s compensation benefits, gifts, and lottery winnings.

Spouses and domestic partners are considerad to be part of the same household. Children under the age of 18 living with their parents or guardians are considered
to be part of the same household as their parents or guardians. If an aduit has no income, or minimal income, and lives with somecne who provides financial support
to that adult, both pecple are considered part of the same household.

You have been usked to complete this Worksheet because someone else currently receives o Lifeline-supported service at your address. This
other person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household
residing ot your address.
1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not have a spouse or partner) YES NO
¥ If you checked YES, you may not sign up for Lifeline because semeone in your household already receives Lifeline, Only ONE Lifeline
discount is allowed per household.
¥»  If you checked NO, please answer question #2.

2. Other than a spouse or partner, do other adults {people over the age of 18 or emancipated minors) live with you at your address?

A, Aparent YES NO D. An adult rcommate YES NO
B. Anadult son or daughter YES NO E. Other YES NO
C. Another adult relative (such as a YES NO

sibling, aunt, cousin, grandparent,
grandchild, etc.}

»  If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, beiow, and sign
and date the worksheet.
»  If you checked YES, please answer question #3.

3. Do you share living expenses (bills, food, etc.) and share income (either your income, the other person’s income or both incomes
together) with at least one of the adults listed above in question #2? YES NO

»  If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the
worksheet,
¥ If you checked YES, then your address includes anly one household. You may not sign up for Lifeline because someone in your household
already receives Lifeline,
CERTIFICATION

Please initial the certifications befow and sign and date this worksheet. Submit this worksheet to Ridgeville Telephone Company along with your
Lifeline application.

A, { certify that | live at an address occupled by multiple households.
B. { understand that violation of the one-per-household requirement is against the Federal Communication Commission’s rules and
may result in me losing my Lifeline benefits, and potentially, prosecution by the United Stutes government.

Signature Date
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Lifeline De-Enrollment Notice

Federal Communications Commission has adopted rules to ensure that only customers eligible to
participate in the Lifeline program receive the benefit of the Lifeline subsidy.

Ridgeville Telephone Company is required to advise you that you are no longer eligible to receive Lifeline
benefits for the reason(s) noted below:

[ customer no longer participates in a Lifeline-eligible program
O customer no longer meets the income-based criteria for Lifeline eligibility
[ Customer fails to prove eligibility within 30 days

[ Fund Administrator notifies Ridgeville Telephone Company that the customer is receiving
Lifeline support from more than one carrier

[JFund Administrator notifies Ridgeville Telephone Company that more than one person in the
customer’s household is receiving a Lifeline subsidy

[ Customer has failed to use a free service for more than 60 consecutive days
[ Customer has failed to perform their required annual recertification of continued eligibility

[ The annual re-certification that the customer is not in violation of the one~-per-household rule

For customers who provided a temporary address upon enrollment, the customer has failed to re-
certify their temporary address within the 90 days window, or has failed to provide Ridgeville Telephone
Company with a permanent address within the same time period.

You have 30 days from the date of this letter to either refuite or resolve the above apparent ineligibility to
receive Lifeline support. Ridgeville Telephone Company must terminate service to any subscriber who
fails to demonstrate continued eligibility within the 30 day period.
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Along with this application, please attach or fax a photocopy {do not send an original} of one of
the following:

0 your current or prior year's statement of benefits from a qualifying state or federal program; or

[] & notice letter of participation in a qualifying state or federal program; or

O a program participation document, for example, benefit card; or

0 an official document indicating your participation in a qualifying state or federal program.

O for Income Efigihility you need to supply a copy of at least one of the following documents:

A prior year's federal or state tax return

Current income statement from employer or W-2

Three consecutive months of the most current pay stubs

The most recent Social Security statement of benefits

The most recent Veteran's Administration statement of benefits

The most recent retirement/pension statement of benefits

The most recent Unemployment or Worker's Compensation statement of benefits
Any other legal document that would show your current income (such as a divorce
decree or child support document}

Income Eligiblity Guidelines

The following chart can be used to determine eligibility for the Lifeline discount program based solely on
income level. You may qualify for the Lifeline discount program if your household annual income is at or
below 150% of the Federal Poverty Guidelines. A household is defined as any individual or group of
individuals who live together at the same address and share income and expenses.

The chart below lists the annual income amount that cannot be exceeded in order to qualify based on
household size. If the annual income amount for your household size is more than the amount shown on
the chart below you do not qualify for the Lifeline discount based solely on income.

Please indicate the number of individuals in your household

2013 Annual Federal Poverty Guidelines

= Householdsue 150%
1 $17,235
2 $23,265
3 $29,295
4 $35,325
5 $41,355
6 $47,385
7 $53,415
8 $59,445
For each additional person, add $6,030
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Please Read and Certify the Following Program Rules

The Lifeline discount program is a federal benefit and willfully making false statements to obtain this
benefit can result in fines, imprisonment, de-enrollment or being barred from the program. Ridgeville
Telephone Company is required by the Federal Communications Commission, or FCC, to verify your
eligibility to participate in the Lifeline discount program.

Under penality of perjury you must certify the following statements are true to the best of your
knowledge. Please indicate your acknowledgement of each statement by a checkmark.

Only one Lifeline discount is allowed per household, consisting of either wireline or wireless
service. A household is not permitted to receive Lifeline benefits from multiple providers.
Violation of the one-per-household requirement constitutes a violation of Federal
Communications Commission rules and will resuit in your de-enroliment from the program, and
potentially, prosecution by the United Sfates government.

A household is defined as any individual or group of individuals who live together at the same address
and share income and expenses.

U | certify my household will receive only one Lifeline service and, to the best of my knowledge, my
household is not already receiving a Lifeline service.

Your name, telephone number, address and information contained in this application, as well as
information associated with your Lifeline service may be provided to the Universal Service Administrative
Company (USAC - administrator of the Lifeline discount program) and/or its agents for the purpose of
verifying your household does not receive more than one Lifeline benefit. You will be denied Lifeline
benefits if you fail to provide Ridgeville Telephone Company with consent to provide the specified
information to USAC.

0 | acknowledge and consent that Ridgeville Telephone Company may provide my name, telephone
number, address and information contained in this application, as well as information associated with your
Lifeline service to the Universal Service Administrative Company (USAC) and/or its agents for the
purpose of verifying that | or ancther member of my household does not receive more than one Lifeline
benefit.

U | agree to allow Ridgeville Telephone Company to exchange any necessary information with the
appropriate federal or state agency, or fund administrator, to verify my eligibility to participate in the
Lifeline discount program.

Lifeline service is a non-transferable benefit. You may not transfer your Lifeline service to any individual,
including another eligible low-income consumer.

O | agree not to transfer my Lifeline discount benefit o another person.

U | agree to notify Ridgeville Telephone Company within 30 calendar days if | move to another address
and to provide the new address,

O | agree to notify Ridgeville Telephone Company within 30 calendar days if, for any reason, | or my
household:
- No longer receive benefits from the federal or state program that qualified me for the Lifeline
discount program,
- Annual household income exceeds the Federal Poverty amount listed on page 3 that qualified
me for the Lifeline discount program.
- Raceives more than one Lifeline benefit or another member of my household is receiving a
Lifeline service,

REDACTED - FOR PUBLIC INSPECTION



I acknowledge that | will be required to recertify my continued eligibility for Lifeline at any time and my
failure to recertify will result in de-enroliment and termination of my Lifeline benefits.

[11 agree to participate in the certification of my continued eligibility in the Lifeline discount program.

0 The information contained in this application form is true and correct to the best of my knowledge,
0 I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by

law.

| affix, under penalty of perjury, that the foregeing representations are true.

Applicant’'s Name (Piease Print)

Telephone Number:

Applicant’'s Signature Date
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E.S. Evans and Company

Certified Public Accountants

205 West Elm Street » Lima, Ohio 45801 « Phone: {419} 223-3075
P.O. Box 298 - Lima, Ohio 45802 - Fax: (419) 222-8507 + www.esevans,com

Dan F.Clifford, cpa,cva « Steven D. Hooker, ¢ra
Jennifer J. Birkemeier, cPa,cFe + Andrew ). Brown, cra

February 26, 2018
INDEPENDENT ACCOUNTANTS® REVIEW REPORT
Board of Directors and Stockholders E
The Ridgeville Telephone Company CONF’D Nn AL

Box A, Road 20B
Ridgeville Corners, Ohio 43555

We have reviewed the accompanying consolidated financial statements of The Ridgeville Telephone
Company {an Ohio corporation) and Subsidiary which comprise the consalidated balance sheets as of
December 31, 2017 and 2016, and the related consolidated statements of income, retained earnings,
and cash flows for the years then ended, and the related notes to the consolidated financial statements.
A review includes primarily applying analytical procedures to management's financial data and making
inguiries of company management. A review is substantially less in scope than an audit, the objective

of which is the expression of an opinion regarding the consolidated financial statements as a whole.
Accordingly, we do not express such an opinion.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principies generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of the consolidated financial statements that are free from material
misstatement whether due (o fraud or error.

Accountants’ Responsibility

Our responsibility is to conduct the review engagement in accordance with Statements on Standards
for Accounting and Review Setvices promulgated by the Accounting and Review Services Committee
of the AICPA. Those standards require us to perform procedures fo obtain limited assurance as a
basis for reporting whether we are aware of any material modifications that should be made to the
consolidated financial statements for them to be in accordance with accounting principles generally
accepted in the United State of America. We believe that the resulis of our procedures provide a
reasonable basis for our conclusion.

Accountants’ Conclusion

Based on our review, we are not aware of any material madifications that should be made to the
accompanying consolidated financial statements in order for them to be in conformity with accounting
principles generally accepted in the United States of America.

American Institute of Certified Public Accountants » Ohio Society of Certified Public Accountants
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Board of Directors and Stockholders
The Ridgeville Telephone Company
February 26, 2018

Page 2 CONFIDENTIAL

Supplementary Information

The supplementary information included in Schedules #1 through #7 is presented for purposes of
additional analysis and is not a required part of the basic consciidated financial statements. Such
information is the responsibility of management and was derived from, and relates directly ta, the
underlying accounting and other records used to prepare the consolidated financial statements. The
supplementary information has been subjected to the review procedures applied in our review of the
basic consolidated financial statements. We are not aware of any material modifications that should be
made to the supplementary information. We have not audited the supplementary information and do
not express an opinion on such information.

5 Ve .
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

CONSOLIDATED BALANCE SHEETS

ASSETS CONFIDENTIAL

December 31,

2017 2016

Current Assets:
Cash
Subscriber Accounts Recsivable - Note 3
Other Accounts Receivable - Notes 3 and 7
Materials and Supplies - Note 4
Prepaid Federal Income Tax
Prepaid NTCA Retirement and Security - Note 5
Other Prepaid Expenses
Total Current Assets

Property, Plant and Equipment; Note 6
Land |
Construction in Process
Plant and Equipment
Accumulated Depreciation
Total Net Property, Plant and Equipment

Qther Assets:

Other Investments - Note 7
NISC Patronage Receivable
Other Assels

Total Other Assets

Total Assets

See Accompanying Notes and Independent Accountants' Review Report

5.
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NENTI
LIABILITIES AND STOCKHOLDERS' EQUITY CONFDENTIA

December 31,

2017 2016

Current Liabilities:
Accounts Payable
Current Portion of Unearned Revenue
Customer Deposits
Accrued Federal Income Tax

Total Current Liabilities

Cther Liabilities:
Unearmed Revenue
Deferred Federal Income Taxes - Note 8

Total Other Liabilities

Stockholders' Equity:
Common Stock - Note 10

Premium on Common Stock
Retained Earnings

Total Stockholders' Equity

Total Liabilities and Stockholders' Equity

See Accompanying Notes and Independent Accountants' Review Report

8-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

CONSOLIDATED INCOME STATEMENTS [’ﬂNﬂﬂfNTM!

For the Years Ended
December 31,

. 2017 2016

Operating Revenue:

Local Voice Network Service Revenue
Voice Network Access Revenue
RTEC Revenue

LD Network Service Revenue

Billing and Collection Revenue
Nonregutated Revenue

Miscellaneous Revenue

Uncollectible Revenue

Total Operating Revenue

Operating Expense:
Plant Specific Operations Expense
Plant Nonspecific Operations Expense
Depreciation and Amortization Expense - Note 6
Customer Operations Expense
Corporate Operations Expense
Total Operating Expense

Operating Income before Taxes

Operating Taxes:

Current Federal Income Tax Expense
Current Deferred Income Tax Expense - Note 8
Other Operating Taxes

Total Operating Taxes
Net Operating Income

Non-gperating Income and Expense:
tnterest and Dividend Income
income/(Loss) from Equity investments - Note 7
Loss on Disposition of Assets
Miscellaneous Income

Total Non-operating Income and Expense

Net [ncome

See Accompanying Notes and Independent Accountants' Review Report

7-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

CONSOLIDATED STATEMENTS OF RETAINED EARNINGS

CONFIDENTIE

For the Years Ended
December 31,

2017 2016

Retained Farnings - Beginning of Year

Net Income

Dividends

Retained Earnings - End of Year

See Accompanying Notes and Independent Accountants' Review Report

8-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHI0Q

A

CONSOLIDATED STATEMENTS OF CASH FLOWS CDNFI[’IEH”{ ﬁ[,

For the Years Ended
December 31,

2017 20186

Cash Flow from Qperating Activities:
Net Income
Adjustments to Reconcile Net Income to Net Cash
Provided By Operating Activities:

Depreciation
(Gain)/Loss from Equity Investments
L.oss on Retirement of Assets
Provision for Deferred Federal Income Taxes

Changes in Operating Assets and Liabilities:
(Increase)/Decrease in Subscriber Accounts Receivable
(Increase)/Decrease in Other Accounts Receivable
(Increase)/Decrease in Materials and Supplies
(Increase) in Prepaid Expenses
(Increase) in Other Assets
Increase/(Decrease) in Accounts Payable
(Decrease) in Unearned Revenue
increase/(Decrease) in Customer Deposits
Increase/(Decrease) in Accrued Taxes

Net Cash Provided by Operating Activities

See Accompanying Notes and Independent Accountants' Review Report
{continued)
O
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THE RIDGEVIILE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

CONSOLIDATED STATEMENTS OF CASH FLOWS CUN F U[‘N‘” Al

For the Years Ended
December 31,

2017 2016

Cash Flow from Investing Activities:

Purchase of Plant and Equipment
Redemption of Com Net, Inc. Preferred Stock
(Increase) in NISC Patronage Receivable

Net Cash Used in Investing Activities

Cash Flow from Financing Activities:
Purchase of Treasury Stock
Proceeds from Reissuance of Treasury Stock
Payment of Dividends
Net Cash Used in Financing Activities
Increase/(Decrease) in Cash

Beginning Cash Balance

Ending Cash Balance

See Accompanying Notes and Independent Accountants' Review Report
(concluded)
-10-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2017 and 2016

Note 1 - Summary of Significant Accounting Policies m A

Nature of Operations

‘ The Ridgeville Telephone Company provides local exchange telephone services to the
R{@gewlle Corners and Archbold area. The Company also provides interexchange access and
billing and collection services for a number of long-distance telephone companies. The

Company's subsidiary, RTEC Communications, Inc. (RTEC), provides cable television and
data circuits to the surrounding area.

The Public Utilities Commission of Ohio (PUCO) regulates the operations and rates
charged by the Company for local telephone services. The PUCO does not have jurisdiction
over the rates or operations of the Company’s nonregulated telephone business (involving the

sales and leasing of customer premise telephone equipment and customer premise telephone
wiring) or RTEC.

Principles of Consolidation

The consolidated financial statements include the accounts of the Company and its
subsidiary, RTEC, after all eliminations of significant intercompany accounts and transactions.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at
the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates,

Income Taxes

The Company accounts for its income taxes using the fncome Taxes topic of the
Financial Accounting Standards Board (FASB) Accounting Standards Codification, which
requires recognition of deferred tax liabilities and assets for the expected future tax
consequences of events that have been included in the financial statements or tax returns.
Under this method, deferred tax liabilities and assets are determined based on the difference
between the financial statement and tax basis of assets and liabilities, using enacted tax rates
in effect for the year in which the differences are expected to reverse.

Subseguent Events

Subsequent events have been evaluated through February 26, 2018, which is the date
the financial statements were available to be issued. Nothing material was noted.

41~
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2017 and 2016

CONFIDENTIA

Note 2 - Fair Values of Financial Instruments

Disclosure of fair value information about certain financial instruments, whether or not
recognized in the balance sheet for which it is practicable to estimate that value, is required by
the Disclosure About Fair Value of Financial Instruments topic of the FASB Accounting

Standards Codification. The foliowing methods and assumptions were used in estimating fair
values:

Cash and Temporary Investments - The carrying amount reported in the balance sheet
approximates fair value.

Note 3 - Subscriber Accounts Receivable

The Company recognizes all revenue earned through the end of the year regardless of.
when subscribers are billed.

Amounts due from local exchange telephone subscribers are recorded as Subscriber
Accounts Receivable, while the amounts due from the long-distance telephone companies are
included in Other Accounts Receivable.

Bad debts arising from non-payment of telephone bills are written off utilizing the direct
write-off method.

Note 4 - Materials and Supplies

Materials and supplies are valued at the lower of cost, determined on a first-in, first-out
basis, or market.

Note 5 - Retirement Plan

National Telecommunications Cooperative Association (NTCA) Retirement & Security
Program for Employees of NTCA and lts Members ("the Program”) is a defined benefit pension
plan covering many of the full-time employees of NTCA, its affiliates and its members that
have adopted the Program. Pursuant to IRC Section 413(c)(4), the Program is considered a
Multiple Employer (other) Master Plan. The Program is subject to the provisions of the
Employee Retirement Income Security Act of 1974 (ERISA), as amended. The Program’s
employer identification number is 52-0741336 and the Plan Number is 333.

The Company is a participant in the above described plan. The Company’s

contributions to the Program in 2017 and 2016 represented less than five percent of the total
contributions made to the Program by all participating employers. The Company is currently

m-of yees' annual salary with total contributions to the Program of
in 2017 and n 2016. There have been no significant changes that affect the

-12-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2017 and 2018

CONFIBENTIAL

Note 5 - Retirement Plan {continued)

comparability of 2017 and 2016 contributions. Additionally, employees contribut-f their
annual salary to the plan.

The Program has not imposed a critical status surcharge contribution. The Program
does not have a certified zone status as currently defined by the Pension Protection Act of
2006 ("PPA") because the Program is considered a multiple employer plan pursuant to the
Intemai Revenue Code and ERISA, as noted above. The Program meets ERISA minimum
funding requirements. The Cooperative and Small Employer Charity Pension Flexibility Act

(CSEC Act) passed in 2014 permanently exempts the Program from PPA minimum funding
and benefit restriction rules.

The assets and liabilities of the Plan are commingled resulting in the Program being
considered a multiemployer plan under FASB 87. A unique characteristic of a multiemployer
plan compared to a single employer plan is that all plan assets are available to pay benefits of
any plan participant. Separate asset accounts are not maintained for participating employers.
This means that assets contributed by one employer may be used to provide benefits to
employees of other participating employers. An employer may be subject to a withdrawal
liability if the company ceases participation in the Program. A basic estimate of a company's
potential withdraw liability may be calculated upon request to NTCA,

The Company made a prepayment to the NTCA Retirement and Security (R & 8)
Program in 2016. The purpose of the prefunding contribution is to reduce expected future
surcharge contributions. {n addition, the Company will be exempt from PBGC variable rate
premiums through 2029. However, changes in interest rates, asset returns and other plan
experience different from expected, plan assumption changes, and other factors may have an

impact on the period of time during which the Company is exempt from the surcharg
contgbuti he balance of this prepayment at December 31, 2017 and 2016 Was_
and spectively,

-13-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGE\/H_LE CORNERS, CHIO

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 2017 and 2016

CONFIDENTIAL

Note 6 - Property, Plant and Equipment

Plant and equipment is carried at cost. Listed below are the major classas of plant and
equipment as of December 31, 2017 and 2018:

Asset
2017 2016

Motor Vehicles
Other Work Equipment
Buildings
Furniture and Office Equipment
Digital Electronic Switching
Circuit Equipment
Aerial Cable
Aerial Cable - Fiber
Buried Cable
Buried Cable - Fiber
Other Headend Equipment
Tower and Antennas
Point to Point Fiber and Equipment
Cable Distribution System
Cable Service Drops
RTEC Telephone NIDs
Customer Premises Equipment
Leased CPE

Totals

Depreciation of the public utility plant is computed at composite rates on the average
. Cost as prescribed by the PUCO. Depreciation of the RTEC distribution system and equipment
and nonregulated plant and equipment is computed by accelerated methods over estimated
usefui lives.

Note 7 - Other Investments
The Ridgeville Telephone Company has an-investment in common stock of
Com Net, Inc. which is a consortium of nineteen independent telephone companies in

northwest Ohio whose goal is to formulate a network to provide state of the art telephone
service to their subscribers.

14-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

—

NOTES TO CONSOLIDATED F INANCIAL STATEMENTS
=2 M MUNSOLIDATED Fip

December 371, 2017 and 2016

Note 7 - Other Investments (continued)

The Company had obtained, s of cumulative five percent preferred stock in

Com N_et, Inc. which wag valued at This was redeemed during 2017. Proceeds
from this redemption were deposited in January 2018, At December 31, 2017, the redemption
Proceeds are reflected in Other Accounts Receivable on the Consolidated Balance Sheet,

At December 31, the investment balances are ag follows:

Investment
2017 20

Income from Equity Investment (BNG)
Com Net, Inc. - Common
Com Net, Inc. - Preferred

Total

Note 8 - Income Taxes

and RTEC Communications, inc. based upon the annual results of operations. The Tax Cuts

and Jobs Ac signed into Jaw on December 22, 2 ucing the top corporate
tax rate from The effect of this change was ﬂr&ducﬁon in the

Company's ed 1ax lability,

Income tax expense for the years ended December 31, 2017 and 2016 consists of the
following:

2017

Current federal income tax expense
Deferred federal income tax (benefit)
Adjustment to reflect change in federal tax rates

Federal income tax expense (benefit)

~15.
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

NOTES TO CONSOL IDATED FINANCIAL STATEMENTS
December 31, 2017 and 2016

CONFIDENTIAL

The tax effects of temporary differences that give rise to the deferred tax asset and
liability at December 31, 2017 and 2016 are:

Note 8 — Income Taxes (continued)

2017 2016
Deferred tax iiability:

Depreciation of telecommunications plant _

As of December 31, 2017 there are no tax positions for which the ultimate deductibility
is highly certain but for which there is uncertainty about the timing of such deductibility.

The Company files income tax returns in the U.S. federal jurisdiction and local
jurisdictions. The Company’s U.S. federal income tax returns for the years ended December -
31, 2013 and prior are closed and no longer subject to examination.

Note 9 - Lease Commitments

The Company has no significant non-cancellable operating leases.

Nate 10 - Common Stock

At both December 31, 2017 a , the Company had-shares of no par
common stock, with a stated valy ber share, authorized and issued. At December
31, 2017 and December 31, 201;&31@5 were outstanding, with no shares held in
freasury.

Note 11 - Cash Flows Information

For purposes of presentation in the Statements of Cash Flows, cash and cash
equivalents are defined as cash, working cash advances, and temporary investments

congleting of certificates of deposits and monev market funds. Cash paid in 2017 for in '
wawnd for Federal inco a ash paid in 2016 for interest was
and for Federal income tax wa

Note 12 - Concentrations of Credit Risk

Financial instruments that potentially subject the Company to credit risk consist of _
uninsured cash balances or balances in excess of the Federal Deposit Insurance Corporation's
limit. At December 31, 2017 and 2016 this limit per institution wa_

or all
At Eﬁéﬂ, 2017 and 2016, the Company's uninsured cash balances totaledﬂ
d

an espectively.
16-
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THE RIDGEVILLE TELEPHONE COMPANY AND SUBSIDIARY
RIDGEVILLE CORNERS, OHIO

SUPPLEMENTARY INFORMATION
FOR THE YEARS ENDED
DECEMBER 31, 2017 AND 2016
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THE RIDGEVILLE TELEPHONE COMPANY
RIDGEVILLE CORNERS, CHIO

BALANCE SHEETS

ASSETS

December 31,

2017 2016

Current Assets:
Cash
Telecommunications Accounts Receivable
Other Accounts Receivable
Materials and Supplies
Prepaid Federal Income Tax
Prepaid NTCA Retirement and Security
Other Prepaid Expenses

Total Current Assets

Other Assets:

Other Investments

Investment in Subsidiary

nvestment in Nonreguiated Activities
NISC Patronage Receivable

Due from Subsidiary

Total Other Assets

Telephone Plant:
Land
Plant and Equipment
Accumulated Depreciation
Total Net Telephone Plant

Total Assets

See Independent Accountants' Review Report
Schedule #1
(continued)
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LIABILITIES AND STOCKHOLDERS' EQUITY

Current Liabilities:

Accounts Payable
Customer Deposits
Accrued Federal Income Tax

Total Current Liabilities

Other Liabilities:
Deferred Federal Income Taxes
Total Other Liabilities

Stockholders' Equity:

Common Stock
Premium on Comman Stock
Retained Earnings

Total Stockholders' Equity

Total Liabilities and Stockholders' Equity

December 31,

2017

2016

See Independent Accountants' Review Report

Schedule #1
{(concluded)
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THE RIDGEVILLE TELEPHONE COMPANY
RIDGEVILLE CORNERS, OHIO

PO
INCOME STATEMENTS ML AL

For the Years Ended
December 31,

2017 2016

Operating Revenue:

l.ocal Vaice Network Service Revenue
Voice Network Access Revenue
LD Network Service Revenue
Billing and Collection Revenue
DSL Revenue
Miscellaneous Revenue
Uncollectible Revenue
Total Operating Revenue

Operating Expense:

Plant Specific Operations Expense
Plant Nonspecific Operations Expense
Depreciation Expense
Customer Operations Expense
Corporate Operations Expense

Total Operating Expense

Operating Income before Taxes

Operating Taxes:

Current Federal Income Tax Expense
Current Deferred Income Tax Expense
Other Operating Taxes

Total Operating Taxes

Net Operating Income

Non-operating lncome and Expense:
Interest and Dividend Income
Loss on Disposition of Assets
Miscellaneous Income

Total Non-operating Income and Expense
Net Income from Regulated Services

Income from Nonregulated Activities & Subsidiary
Income/(Loss) from Equity Investments
Net Income

See Independent Accountants' Review Report
Schedule #2

-20-
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THE RIDGEVILLE TELEPHONE COMPANY
RIDGEVILLE CORNERS, OHIO

STATEMENTS OF RETAINED EARNINGS

For the Years Ended
December 31,

2017 2016

Retained Earnings - Beginning of Year

Net Income

Dividends

Retained Earings - End of Year

See independent Accountants' Review Report
Schedule #3

-21-
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RTEC COMMUNICATIONS, INC,
RIDGEVILLE CORNERS, OHIO

’.r Rt Y.
BALANCE SHEETS S AR A
December 31,
2017 2016
ASSETS

Current Assets:

Cash

Accounts Receivable
Materials and Supplies
Frepaid Expenses

Total Current Assets
QOther Assets:
Other Assets
Total Other Assets
Plant and Equipment:

Construction in Process
Plant and Equipment
Accumuiated Depreciation

Total Net Plant and Equipment
Total Assets

LIABILITIES AND STQCKHOLDER'S EQUITY

Current Liabilities:
Accounts Payabie
Current Portion of Unearned Revenue
Customer Deposits
Other Liabilities
Total Current Liabilities
Other Liabilities:
Due to Parent Company
Unearned Revenue
Deferred Federal Income Tax
Total Other Liabilities
Stockholder's Equity:
Common Stock
Retained Earnings
‘Total Stockholder's Equity

Total Liabilities and Stockholder's Equity

See Independent Accountants' Review Report
Schedule #4
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RTEC COMMUNICATIONS, INC.
RIDGEVILLE CORNERS, OHIO

r‘“ i 3
INCOME STATEMENTS i

For the Years Encled
December 31,

2017 2018

Operating Revenues:
Cable Service Income
Internet Service Income
Net Equipment Sales
Point to Point Data Services
Total Operating Revenues

Operating Expenses:
Plant Specific Expenses
Depreciation and Amortization
General -
Network Programming Expense
Customer Service Expense
l.egal & Accounting
Management and Administrative Expense
Postage Expense
insurance Expense
Office Supplies Expense
Miscellaneous Expense

Operating Taxes
Total Operating Expenses

Net Operating Income/(Loss)
Non-operating Income and Expense:

Interest Income
l.oss on Disposition of Assets
Total Non-operating Income and Expense

Net Income Before Income Tax

Current Federal Income Tax Expense

Current Deferred Federal Income Tax Expense
Net Income

See Independent Accountants' Review Report
Schedule #5
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THE RIDGEVILLE TELEPHONE COMPANY
RIDGEVILLE CORNERS, OHIO

NONREGULATED BALANCE SHEETS Ll iLie,

Faor the Years Ended
December 31,
2017 2016

Assets:
Accounts Receivable from
Regulated Business
Other Receivables
Inventory

Telephone and Other
Station Apparatus $

Accumulated Depreciation
Total Assets

Liabilities and Equity:

Deferred Federal
Income Tax Payable

Transferred from
Regulated Business

Retained Earnings,
Beginning of Year

Net Income for the Year
Ended December 31

Retained Earnings,
End of Year

Total Liabilities and Equity

See Independent Accountants' Review Report
Schedule #6 .
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THE RIDGEVILLE TELEPHONE COMPANY
RIDGEVILLE CORNERS, OHIO

NONREGULATED INCOME sTaTEMENTS | [I]7]

For the Years Ended
December 31,

2017 2016

Income:
DSL Revenue
Lease Income
Telephone, Station Apparatus and
Customer Premises Wiring Sales
Other Income
Cost of Sales
Total income

Expense:
Wage Expense

DSL Expense
Ohio Commercial Activities Tax
Total Expense

Net Income Before income Tax

Federal Income Tax Expense
Net Income

See Independent Accountants' Review Report
Schedule #7
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